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Survey on Transit Bus and Railroad Train Guidance in Foreign Languages

Q. 1 Before coming to Kyoto, what resource(s) did you use to find out about transit buses or railroad trains in
Kyoto? [Circle as many as apply.]

=1 L W) e

. Guidebooks
. Websites of tourist attractions and facilities

. Recommendations from friends and fanuly
. Other [

2. Websites of transit buses or railroad trains
4. Social networking services
6. None m particular

]

Q.2 Have you used any transit buses or railroad trains in Kyoto City today? (If “Yes,” circle only one answer.)

1. Yes, transit buses.

2. Yes, transit buses and railroad trains.

3. Yes, railroad trains.

|

¥

!

¥

For respondents who took transit buses

For respondents who took railroad trains

Q. 3-1 By what means did you locate the bus(s) Q. 3-2 By what means did you locate the train(s)
you took? [Circle as many as apply.] you took? [Circle as many as apply.]
1. Information provided at the bus stop(s) 1. Information provided at the train station(s)
2. The Bus Navi or other brochures 2. The Bus Navi or other brochures
3. Guidebooks 3. Guidebooks
4. The Internet via smartphone, etc. 4. The Internet via smartphone, etc.
5. Asking people 5. Asking people
Q. 4-1 What guide signs or information in foreign Q. 4-2 What guide signs or information in foreign
languages would be helpful to you at bus languages would be helpful to you at train
stops? [Circle as many as apply.] stations? [Circle as many as apply.]
1. Bus stop names 2. Name of the next bus stop 1. Train station names 2. Train system maps
3. Bus route numbers 4. Timetables 3. Timetables 4. Fares
5. Bus system maps 5. Instructions for buying tickets 6. Platform numbers
6. Information on where passengers can change buses 7. Types of trains 8. Destinations
7. Bus proximity indicators 8. Fares 9. Travel times
9. Instructions for boarding (In Kyoto, board from the 10. Information on where passengers can change trains
rear and get off from the front.) 11. Directions to transit bus stations
10. Instructions for paying fares (In Kyoto, pay when you 12. Directions to main tourist attractions (The railroads
get oft)) and stations fo use)
11. Bus route numbers for main tourist attractions 13, Train travel times to main tourist attractions
12. Bus travel times to main tourist attractions 14. Directions to tourist attractions near each train
13. Directions to tourist attractions near each bus stop station
Q. 5-1 What guide signs or information in foreign Q. 5-2 What guide signs or information in foreign
languages would be helpful to you inside languages would be helpful to you inside
transit buses? [Circle only three answers. ] trains? [Circle only three answers.]
1. Name of the next bus stop 2. Bus system maps 1. Name of the next train station 2. Train system maps
3. Current location of the bus 4. Fares 3. Current location of the train 4. Travel times
5. Instructions for paying fares 5. Information on where passengers can change trains
6. Instructions for getting off (Push the button to get off.) 6. Information on which stations the train will be stopping at
For all respondents Q. 6 Please tell us about yourself.
Sex 1. Male 2. Female
Age 1.10-19 2.20-29 3.30-39 4. 40-49 5.50-59 6. 60-69 7. 70 or older

Where are you from? | [

] * Please answer by entering a letter or number code, referring to the separate document.

Type of travel

Number of visits to Kyoto

1. Alone 2. As a married couple

3. With family

4. With friends 5. Group tour

1. First visit 2.2-4 3.5-9

4. 10 or more

Your Japanese skills

Your English skills

1. None 2. Enough to understand by consulting a dictionary, etc. 3. Enough to meet daily needs

1.None 2. Enough to understand by consulting a dictionary, etc.

3. Enough to meet daily needs

This is the end of the survey. Thank you very much for your cooperation.

Survey conductor [ | Date & time [Month: Date: Time: ] Location [ ]
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