ol ) AR =

NEHHDE

HA £ £ A CBE

RASIRE

oK 7Ch

InquyCoumﬂ%ﬁbrFm@qywcwgwmyvawﬁdey

Fhu oty

SOUTRET SBR[, <5LOBYTED

e %ER?&&'[‘_%%EE'CWW L&,

To help you live in Kyoto with less problems,
we provide multilingual consultations and interpreters
for your needs in everyday living.

® 075-752-3511
& 9:00-21:00
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Closed Mondays (if Monday is a Japanese holiday,
the following non-holiday),
the end and beginning of the year
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Translation of the following languages
can be supported using a tablet at
kokoka's reception:
Korean, Vietnamese, Nepali,
Indonesian, Tagalog, Thai,
Portuguese and Spanish.
*Service hours vary

by language.

Guidance for Daily Living/Travel Information

At the Information Desk, civil life advisor provide various
useful information for foreign nationals living in Kyoto.

For example:

e |nformation about Japanese culture

» Rules about everyday living (taking out garbage, etc.),
and how to solve problems, etc.

s Travel plan, traffic information, having conversations
in Japanese
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Interpreters for this service use a three-way calling system
to interpret for the 2 parties and provide advice to callers.

» When non-Japanese speakers have difficulty
communicating at administrative organizations
related to Kyoto City, including ward offices.

« When non-Japanese speakers need to know where
to go and how to apply to use government services.

o When non-Japanese speakers want to talk to

administrative organizations related to Kyoto City,
including ward offices over the phone.
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aX Interpretation and Counseling Service for Non-Japanese

Exclusive number for the Interpretation and Counseling Service
= 075- 752 1166 & 9:00-17:00
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Please note that callers must bear any telephone costs
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Legal Advice and Guidance
on Immigration Procedures
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Issues related to legal procedures, marriage/divorce,
traffic accident, change/renewal of resident status,

administrative procedures etc.
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Consultation duration: about 30 min.
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Counseling Days
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In addition to providing advice on legal and immigration
procedures, specialists of taxes, social insurance,
pensions, labor conditions, and mental health issues
offer consultation services.
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Consultation duration: about 30 min.
For Mental Health, about 60 min.
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For those who live outside of Kyoto City, please contact
"Kyoto Prefecture General Information Consultation Service for Foreign Residents”.
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Except 2nd and 4th Tuesdays of every month, National holidays and year end/new year holidays
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We want to know the appeal of your country and culture!
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There are various programs at the Kyoto International Community House
that foreign nationals can participate.
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The program sends foreign university students from Kyoto City to
elementary and junior high schools in the city to assist in their global
understanding education classes and introduce culture, living and customs
from their countries/regions, as well as playing with the children.
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Participate in activities as kokoka volunteers.
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Japanese language classes are held for foreigners living in the Kyoto area.
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Foreigners who want tc be more in touch with Japanese culture and
Japanese who want to learn more about Japanese culture with foreigners
and convey it to people from foreign countries.
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Japanese and World Culture Programs
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The Purpose of COSMQOS is to nurture and support for each citizens’ group
that participates in the course and is cosponsored by the Foundation,
If you want to hold such a course/class, please contact us.
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You can send out information!
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There are services to send and receive information in multiple languages.
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This is the bulletin board for you to exchange information with people
from various countries and regions.
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Message Corner (Leaflet placing requires fee)
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You can use the Message Box (in 1 month unit, fee required) section
to provide flyers for various international events and classes
as well as a space to display posters.
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Kyoto City International Foundation Email Newsletter (Japanese only)
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Introducing projects and events that the Foundation sponsors/cosponsors.
It is distributed on the first day of every month.
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Providing useful information for foreign residents and

emergency information at the time of disasters in Japanese, English, and Chinese.
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Facebook Twitter Instagram LINE

SNS
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Please check the web site here
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For International Students
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Kyoto International
Students Information Site




