
Big  ea r th q u ak e!
W hat w ill hap p en  to

our w ater sup p ly
and  sew erag e?

Keep  th is a t h and
Help fu l in form ation  ab ou t

w hat to  do in  a d isaster



Notification Center

EMERGENCY ALERTS !

Earthquake Early Warning:

Strong shaking is ewpected soon. Stay calm and

seek shelter nearby. (Japan Meteorological

Agency)

I’m  hom e…

A magnitude 7
earthquake s trikes

Kyoto City
at the Hanaore

fault line!

Dinner's alm ost

ready. Go w ash

your hands.

OK

That’s an earthquake

early w arn ing

Get under the tab le!

Beep
Beep
Beep

Beep
Beep
Beep

Beep
Beep
Beep

Earthquake!



Huh!

W ater isn’t
com ing  out .

The toilet isn't flushing , either.

W e can't use it…

Oh no!

The show er
isn't w orking ,
either~

W hat do w e do?
This is terrib le.

The w ashing
m achine, as well.

W e m ay be

ab le to get water

from  a superm arket

or a shelter.

Our room ’s

a m ess.

I’m  g lad

everyone's

safe.

That earthquake

lasted  a long  tim e.

Is everyone OK?



W ater is

sold  out.

At the sup erm arket. . . Traffic jam s are caused

by road  dam age.

A long  queue for w ater

at the shelter. . .
Let’s

go to a
shelter.

The w ater
sup p ly

truck is late.W ater's
com ing  out
from  the

road!

M ake sure to store p lenty of d rink ing  w ater.

X X HOSPITAL

It is d if f icu lt to  access w ater

in  an  em erg ency.

W ater sup p ly truck s

d e liver w ater f irst to

hosp ita ls and  other

h ig h  p r io r ity  facilit ies.

Other  cit ies w ill  send  w ater

truck s as soon  as they are read y.

W e can't g et w ater

stra ig h t aw ay, can  w e?

That's rig ht ,  and  that is

w hy w e have to store w ater.

Sum ito
(Firefly character)

H ikari
(Firefly character)



Stor in g  a l l a t onceStor in g  l it t le  b y  l it t le
Fill clean em pty
bottles w ith  tap
w ater.

Store them  in the
refrigerator for
3  to 7  d ays.

Use the w ater in
your daily life.
Repeat steps    ~     .

Buy drinking water

(that lasts 1~2 years)

Buy Sosui M onogatari

(drinking water that

lasts 10 years)

Use the QR code for details.

Store d r in k ing  w ater to  last fo r  at least

3  d ays and ,  if  p ossib le ,  u p  to  7  d ays.

For one person per day, about 3  liters of
w ater is needed  for d rink ing  and  instant
food  p reparation .

In  add ition to d rink ing  w ater,
w e need  w ater for other daily uses.

Kyoto W ater Bureau sells d rink ing  w ater for
em ergency situations called  "Kyou No Kag ayak i
Sosu i M onog atari" w h ich  lasts 10  years!

Let's f ind  a  su itab le w ay  to store your w ater

Recom m end ed  am ount of w ater to store

Recom m end ed  am ount to store for 3  d ays

One box
conta in ing
24  b ot tles.

about 12  liters

Num ber of
p eop le

Storing  9  liters
per p erson
3  liters x 3  days

Storing

"Sosu i M onog atari"

w ater
2 boxes 3 boxes 3  boxes

18  liters 27 liters 36 liters



W ill it flush

w ith bath

w ater?

Raise the to ilet lid

and  seat then cover

the to ilet w ith a p lastic bag .

It's not
draining  aw ay.

Phew !

It worked .

How ever,
the sew age p ipe is

broken underg round . It' l l over f low !

You  cannot f lu sh  the to ilet b ecause
the sew ag e d isp osa l system  is

not function ing  af ter an  ear thq uake .

Low er the toilet

seat and  p lace a

second  p lastic bag  inside the

toilet and  covering  the seat.

After using  the toilet,

pour in coagulant

pow der (g youkozai)  fo llow ing

the instructions on the packet.

Rem ove the top  p lastic bag ,

fasten it securely, and  put it

out w ith the burnab le g arb age.

p lastic
bag

co
ag

ul
an

t
po

w
de

r

p lastic
b ag

If you don't have a w estern-style toilet, you can use a large size bucket or a cardboard  b ox.

How  to u se a  to ilet in  th is k in d  of em erg ency

W e w ill  let you  know  w hen  you  need  to avo id

f lu sh ing  to ilets th roug h  ou r hom ep ag e and

announcem ents f rom  cars/vans.

If  you  can' t g et coag u lant p ow d er,

you  can  use a d iap er to  ab sorb  the l iq u id .

Let's p rep are em erg ency to ilets.



Tooth

W ipes

Plastic b ag s

Coag u lant p ow der

W et tissues
Toilet p ap er

35  bag s
(1  d ay 5  bag s x 7  days)

140  bag s
(1  day 5  bag s x 7  days x 4  peop le)

35  packets
(1  d ay 5  packets x 7  days)

140  packets
(1  d ay 5  packets x 7  days x 4  peop le)

Store m ore than  you  usually use.

For one person For a  4-p erson  househo ld

The am ount of em erg ency  to ilet eq u ip m en t you  need  to store for one w eek

Peop le use the to ilet about 5  tim es a d ay.
So p rep are to  use the em erg ency to ilet 35  tim es a w eek

 (5  tim es x 7  d ays)

This inform ation is from  the M in istry of Econom y, Trade and  Industry, the Japan Toilet Association,
and the Disaster and  Em ergency Toilet Research Group  (Japan Toilet Association) .

The p lastic b ags should  hold  at least 45  liters.

Store the used  to ilet b ag s together in  a b ig  b ag .

Kitchen
out of use

Bathroom  w ashb asin
out of use

Bath  out of use

Or cover reg u lar p lates and  bow ls w ith
p lastic w rap  before use.

Use d isinfecting  w et tissues or alcohol
sp ray. 

Use d isp osab le p lates and  cups w h ich
d on’t need  to  be w ashed .

Fo r  o r a l  h y g ien e ,  u s e  s p ec ia l  w et
s h eets  f o r  c le a n in g  tee th .

U s e  l a r g e  s ize  w et s h eets  to
f r e sh en  u p  y o u r  b o d y.

Other item s you  need  to store (un related  to to ilet use)

There m ig ht b e other usefu l item s. Let's look  for them  ourselves!

co
ag

u la
n t

p o
w d e

r



If you have no large 

w ater containers, 

other containers

you have in the 

hom e are usefu l.

Storing  PET bottles 

used  for w ater and  

tea is a good  id ea.

Purchase large

portab le containers

 (e.g ., suitab le for 

cam p ing )

W ater Con ta in ers

Larg e w ater conta iners 2-liter size PET bottles Other con ta iners like la rg e kettles

Let's get
som e w ater for
our elderly
neighbor, too.

They're fixing
the w ater p ip e.

I w onder if w e
can use w ater

soon .

W ater is
so heavy
that it's hard
to carry!

W e have
to help
each other.

A few  d ays later

At an evacuation shelter, w ater
is delivered  b y a w ater supp ly
truck and stored  in a tem porary
w ater tank .

Let's p rep are conta iners to carry  w ater and  w ays to carry  them .

Please see the last page for inform ation about SNS access.

Kyoto City W ater Sup p ly and  Sew erag e Bureau
w ill p rovid e in form ation  abou t w here w ater

can  b e accessed  th roug h  its hom ep ag e and  SN S.

PET bottles can be carried  easily 

in  backpacks.

Conven ien t m eans o f  w ater  tran sp or tat ion

Ruck sack s

They are useful for carrying heavy 

water containers.

Trollies

Em erg ency m easu res b y Kyoto  City W ater Sup p ly
and  Sew erag e Bureau   (d r in k ing  w ater)

Th is w ebpage show s how  w ater p ip es
and  other facilities are b eing  m ade

earthquake-p roof.
In form ation  availab le here .



To i le ts
Ou t o f

U se

Even the toilets at

the shelter are ou t of use.

W hat can I do?

These are for
everyone to use.

W e still can't

use our toilet,

so I'll use the one

at the shelter.

Don't w orry!

There are

tem porary

toilets

outsid e.

SHELTER

The Bureau  is p rep aring  to insta ll em erg ency  use to ilets.

The illu stration  show s how  these to ilets w ork .

The locations of em erg ency use “m anho le to ilets”
(tem porary to ilet un its)  are show n  on  the Kyoto City

W ater Sup p ly and  Sew erag e Bureau  hom ep ag e.

Hand-operated
pum p

W ater storage Hum an w aste storage

Portab le
toilet un it

Gate

Connection to
the m ain  sew erage

p ip e

There are other kinds of

em ergency use toilets.

Toilets availab le for
w heelchair users.

Self-contained  portab le
toilet units

Em erg ency m easu res b y Kyoto  City W ater Sup p ly
and  Sew erag e Bu reau  (sew ag e w ater)

This w ebpage show s w here the

em erg ency to ilets w ill b e installed
and  vid eos d em onstrating  how  to

set them  up .



It's rain ing

so hard !

It's never

end ing . . .
Dad , look!
There's a pudd le
by the front door!

W HAT?

H u rry u p  an d

g et r id  o f th e

w ater!

W hat you  can  d o b efore heavy  ra in  fa lls ( to  p revent ind oor f lood ing )

w ater b arrier

Use p lanks or a desk on its side to p revent 
water entering . Use bags or containers filled  
w ith water to stab ilize the barrier.

Alternatively, use water containers or p lanters 
w rapped  in  b lue p lastic sheets to serve as barriers.
Placing  cardboard  boxes contain ing  water bags 
behind  the barriers m akes them  m ore effective.

w ater containers, p lanters, w ater bag s

Rem ove deb ris from

around  and  insid e

d rains to a llow  w ater

to flow  aw ay freely.

Let's p rep are for  heavy ra in .

Kyoto  City W ater Sup p ly an d  Sew erag e
Bureau's deta iled  in form ation  on  how  to
p revent flood  d am ag e
Use the QR cod e for deta ils.



f re e z in g  u p

CRACK!
Oh no!

W ater is gushing  out!

Be careful when the

tem perature drops below

-4    , water pipes w ill freeze.

That n ig ht… The next
m orn ing

NoonIt's frozen and
w ater isn't

com ing  out.

The tem perature rises
and  the ice m elts…

W ater froze insid e
a p ip e and  cracked  it.

Oh . . .

W hat you  can  d o b efore freezin g  w eather com es

W hat to  d o w hen  a  w ater p ip e is f rozen

W hat to  d o w hen  you  f in d  a  w ater leak

Cover w ater p ipes w ith styrofoam  insulation tubes.

W rap  p lastic tape around  the insulation

tubes to keep  them  dry.

Leave the tap  open so that a tiny am ount

of w ater drips constantly.

If the tem p eratu re d rop s to -4     ,  the w ater p ip es w ill freeze and  m ig h t crack .

Don't pour boiling  w ater on to the frozen p ipe.

It can cause cracks.

W ait for the p ipe to defrost naturally w hen the

tem perature rises.

w ater p ipe

If there is a leak in a pub lic area, such as under a road  or over

a river, inform  the Kyoto City W ater Supp ly and  Sew erage Bureau.

If you find  a water leak at hom e, contact a waterworks

contractor authorized  by Kyoto City.

Let’s p rep are fo r  freezing  tem p eratu res

For m ore in form ation  ab ou t how  to

d ea l w ith  freezin g  w ater p ip es,  u se

th is QR cod e fo r d eta ils.



For one person ,
store about 3 liters of w ater per d ay.

For one person ,
store em ergency toilet supp lies to use 5 tim es per d ay.

How  to access reliab le in form ation

In  case of an  em erg ency,  these are the im p or tan t th ing s you  need  to store .

Kyoto City  W ater Supp ly  and  Sew erag e Bu reau Hom epag e

This page p rovides inform ation
on w here you can access w ater
and  the locations of tem porary
toilets.

Provides in form ation about
w idesp read  w ater supp ly cuts, etc.
You can also request and  stop  w ater
sup p ly and  set up  your paym ent
m ethod  24  hours a day.

This w ebsite p rovides inform ation
on w hat to store, m aps of the
d isaster areas, and  other urgent
inform ation .

Kyoto City  W ater Sup p ly and  Sew erag e Bureau  X account  (form er ly  Tw itter)

@ sum ito _ kyoto

Kyoto City  W ater Sup p ly and  Sew erag e Bureau Instag ram

@ kyotoshijogesuidokyoku

Kyoto City  Disaster Prevention  Porta l Site

Kyoto City  W ater Sup p ly  and  Sew erag e Bureau  ap p lication

Kyoto City  W ater Supp ly  and  Sew erag e Bu reau SNS and  app lications also p rov id e in form ation

Bew are of m isin form ation
in  em erg ency situations!
M ake sure to g et correct
in form ation  from  of f icia l
sou rces like Kyoto City.

Bew are of m isin form ation
in  em erg ency situations!
M ake sure to g et correct
in form ation  from  of f icia l
sou rces like Kyoto City.

Bew are of m isin form ation
in  em erg ency situations!
M ake sure to g et correct
in form ation  from  of f icia l
sou rces like Kyoto City.

Contact in form ation  ab ou t w ater supp ly  and  sew erag e

Telep hone service hours

8 : 3 0
8 : 30

 ( fo l low ing  d ay)21: 0 0

075-672-7770  (365  d ays/year)

Em erg ency  con tact

0800 -222-3500  (365  d ays/year)

W ater leak s;  w ater con tam ination ;  road /land  sub sid ence

Custom er Serv ice Center

You  can  a lso  p lace ord e rs fo r "Sosu i M onog ata r i" w a ter.

Contact the Custom er Service Center to req uest w ater sup p ly and  arrange p aym ent and  for other m atters related  to w ater sup p ly and  sew erage.

Kyoto City W ater Supp ly and Sewerage Bureau, General Affairs Departm ent,

General Affairs Section 11-3 Kam itobahokodate-cho, M inam i-ku, Kyoto, 601-8116

TE L

FAX

0 7 5 -6 7 2 -3 1 3 3
0 7 5 -6 8 2 -2 7 1 1

Contact inform ation for m atters
related  to th is pam phlet


