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What to Do? If Your Friend Tests COVID-19 Positive?  

Guidance for Contacts of People Who Tested Positive 

Currently, it is highly possible for anyone to get infected with COVID-19 at anytime, anywhere. 

This leaflet contains instructions in case the person you have contacted with is infected. 

Read through the contents and be prepared for unexpected situations. 

Q1: What should I do if my friend reported that he/she had tested COVID-19 positive? 
A1: Take the following actions: 
 

1. Check the following information with your friend. 
✓Date of testing ✓Date of diagnosis ✓Date of onset (Date when symptoms have appeared)  
✓Contact tracing from 2 days prior to symptom onset*   

*From 2 days prior to the testing date for asymptomatic patients 
2. Disinfect the items that belong to the friend such as a desk, high-frequency contact surfaces such as doorknobs, 

and any surfaces in communal areas. 
 

Reference: Disinfection and sterilization methods for COVID-19 (Special webpage of Ministry of Health,   
Labour and Welfare, Ministry of Economy, Trade and Industry, and Consumer Affairs Agency) 
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/syoudoku_00001.html (Machine translation 
available on the site) 

 

Q2: What are the situations where I am at risk of infection? 

A2: Refer to the following situations. 

 
1. A situation where you had a conversation with another person who would test positive during the infectious period, 

which is from two days prior to the onset to the starting date of hospitalization or home quarantine, without wearing 

a mask, or without covering a nose or a mouth properly. 

2. A situation where you had a face-to-face conversation with another person within 1 meter distance and for more 

than 15 minutes. 

3. Other risky situations include cases where people around you coughed or sneezed, where a room was poorly 

ventilated, and where you talked loudly with others .   

4. A riskier situation is a case where you take off your mask to spend time at home and a person living with you is 

confirmed positive. 

 

Reference: National Institute of Infectious Diseases 
https://www.niid.go.jp/niid/ja/diseases/ka/corona-virus/2019-ncov/2484-idsc/9357-2019-ncov-02.html 

Q3: How can I avoid getting infected with COVID-19? 

A3: It is important to take preventive measures on a daily basis. The listed 5 situations are 

with a higher risk of COVID-19 infection. Understand the risks of the following situations to 

avoid the infection. 

 

   1. Social gatherings with drinking alcohol            

   2. Eating and drinking for a long time in large groups       

   3. Talking without a mask    

   4. Living together in a small limited space 

   5. Break time, smoking area, changing room, etc. 
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Yes 

  
https://sc.city.kyoto.lg.jp/multiform/multiform.php?form_id=5241 

Infectious Period 

If the person is a symptomatic patient: the date 2 days prior to the onset is                    .(YYYY/MM/DD) 

If the person is an asymptomatic patient: the date 2 days prior to the day when the specimen was collected 

is                  .(YYYY/MM/DD) 

Date of Contact with the Person 

The date of last contact with the person is                      . (YYYY/MM/DD) 

If the person you have contacted with tested COVID-19 positive, how likely are you to get infected? 

Please observe your 

health every day. 

No 

No 

Yes 

 

Did you have any close contacts as described below? 

 Either you and the person or the person alone did not wear a mask but had 

a conversation for more than 15 minutes at arm’s length. 

For example: 

-You and the person had a talk while eating. 

-You and the person had a long meeting in a poorly ventilated room. 

-You did not wear a mask properly and your nose or mouth were not 

covered. 

 

In principal, you are required to be in quarantine at 
home for 7 days from the day you had last contact with 
the infected person. You are allowed to go back to 
normal life on Day 8. 

However, until 10 days have passed since the last 
contact, continue to monitor your health conditions and 
take off from work when you feel unwell. 

 
✓ Check your body temperature and health 

condition twice a day.        
✓ Refrain from non-essential and non-urgent 

outings, including going for work.            
✓ Avoid contact with other people  

 

 

 

 

 
Consult your home doctor. 
 
 
 
✓ Make sure that you inform the medical 

institution that you had a contact with an 
infected person. 

✓ The consultation fee is not free. You need to 
cover the cost, and the expense varies 
depending on medical institutions.  

 
If you do not have a home doctor, contact the 
Kyoto City Public Health Office: 
Tel: 075-746-2520 
Open Hours: 8:45 a.m. to 5:30 p.m. on weekday 

only (excluding national holidays) 
*When the Public Health Office is closed, contact  
the Kyoto Novel Coronavirus Medical 
Consultation Center:  
Tel: 075-414-5487 
Consultation is available 24 hours every day  
including weekends and national holidays.  

 

Take a test* conducted by the Kyoto City Public Health 

Office. *Free of charge.   
Fill out the application form on the following website to 

request a test kit: 

Contact a medical institution 

Take a test conducted 

by the City of Kyoto 

City of Kyoto 

Symptomatic 

Asymptomatic 

Did you see the person during the infectious period? 

You are a close contact and possibly infected 

Infection Probability Assessment Flow Chart  

(For Contact of People Tested COVID-19 Positive) 

https://sc.city.kyoto.lg.jp/multiform/multiform.php?form_id=5241 

In case any 

symptoms appear 

End date of health observation:                
(YYYY/MM/DD) 

2 points to keep in mind for consulting with a 
doctor 
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