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For the residents outside of Kyoto City, 
please contact to the “Kyoto Prefecture 
General Information Consultation 
Service for Foreign Residents”.

075-343-9666
10:00 -17: 00
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　■法
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・ビザ    Legal Advice and Guidance on Immigration Procedures
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日
にちじょうせいかつ

常生活のあらゆるご相
そうだん

談にボランティアスタッフがこたえます。
Advisors provide various useful information about daily life.

開
かいかんちゅうじょうせつ

館中常設　Always available while kokoka is open
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Service available for visitors at Kyoto International Community House (free) 
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韓
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／ベトナム語／ネパール語／インドネシア語／タガログ語／
タイ語／ポルトガル語／スペイン語
Translation of the following languages can be supported using a tablet  
at kokoka's reception: Korean, Vietnamese, Nepali, Indonesian, Tagalog,  
Thai, Portuguese and Spanish.  *Service hours vary by language.
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Free of charge 
*Please note that callers must 
bear any telephone costs
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Our multilingual service can help your Kyoto life!
暮
く

らしの困
こま

りごとに多
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Interpreters for this service
use a three-way calling 
system to interpret 
for the 2 parties and 
provide advice to callers.
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Exclusive number 
for the Interpretation 
and Counseling Service 

075-752-1166
9:00-17:00


