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Questionnaire Survey on Conditions and Opinions of
Peoples Residing in Kyoto City with Foreign Nationality

June 2007
Kyoto City Government

Kyoto City Government is striving to create a city where all the residents, regardless of their nationalities, can enjoy a
comfortable life. For that purpose, we conduct a questionnaire survey of peoples residing in Kyoto City with foreign
nationality to identify problems in their life and needs and requests toward the City administration. We send this
questionnaire to 3,700 people over 20 years of age with foreign nationalities selected at random, and the result will be
publicly announced after analysis so that it would serve future policies and programs of the City.

We sincerely wish that you understand our purpose and would highly appreciate your kind cooperation toward the survey.

1) This survey is not by any means in connection with emigration and immigration management.
2) It never works disadvantageously for you in case you do not return the questionnaire.

3) The questionnaire is never used for purposes other than this survey.

4) Individual names are never identified.

5) The survey is conducted in cooperation with Kyoto Human Rights Research Institute.

In Filling Out the Questionnaire;
- Please fill out the questionnaire by the person to whom the questionnaire is addressed. The name of the addressee is
written in accordance with the name which appears in the Registration of Foreign Residents.
- In case you find difficulty in understanding questions, please feel free to consult with your family and friends.
- Please choose either yellow or blue questionnaire according to a background and duration of your stay in Japan.
For those who started residing in Japan before 1952 or those who were bom in Japan, please fill out the
blue questionnaire.
For those who were bomn abroad and started residing in Japan after 1953, please fill out the yellow
questionnaire.
- The questionnaire is written in two languages, which have the same content. Please choose either language that is
convenient for you. In case you find difficulty in filing out the questionnaire in the two languages, please contact the
Intemational Relations Office, General Affairs Bureau, Kyoto City Hall (Tel: 222-3072, Fax: 222-3055).
*Si quiera responder en otra lengua, por favor informe a nuestra oficina anotada abajo

- Please retum the completed questionnaire by July 20th by mailin the envelope enclosed.  You do not have to put
a stamp on the envelope.

- You do not need to write down your address and name on completed questionnaire nor envelope.

Please contact if you have any queries:

Intemational Relations Office, General Affairs Bureau, Kyoto City Hall
(Nishimatsu, Takamura)

Tel: 222-3072  Fax: 222-3055

E-mail: kokusai@city.kyoto.jp
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Blue questionnaire is for those who started
living in Japan before 1952 or those who were

born in Japan.

Other people should complete the yellow

questionnaire.

1. Personal questions

(1-1)  Male/Female;
1. Male 2. Female

(1-2)  Age group;
1. 2029 2. 3039 3. 4049 4. 50-59
5. 60-69 6. 70-79 7. 80orover

(1-3) Nationality;
*Countries are listed in order of the number of registered foreign residents in Kyoto

1. South Korea/North Korea 2. China 3. USA
4. Philippines 5. Great Britain 6. Thailand
7. Australia 8. Canada 9. France
10.  Indonesia

11, Other (Please specify )

(1-4) What is your status of residence?

1. Special permanent resident 2. Permanent resident 3. Long-term resident
4. Spouse of Japanese national 5. Spouse of permanent resident 6. Dependent
7. Other (Please specify. )

(1-5)  Intotal, how long have you been living in Japan?
1. Born in Japan 2. 60 years or more 3. Less than 60 years

(1-6)  Circle the administrative ward where you live;

1. Kita 2. Kamigyo 3. Sakyo 4. Nakagyo
5. Higashiyama 6. Yamashina 7. Shimogyo 8. Minami
9. Ukyo 10. Nishikyo 11, Fushimi

(1=7)  Where did you live before you came to Kyoto?
1. Other area in Kyoto Prefecture (Please specify the city, town, or village)

( )
2. Other area outside of Kyoto Prefecture (Please specify the prefecture)

C )
3. Foreign country (Please specify. )

4. Thave been living in Kyoto for my entire life

In total, I have lived in Kyoto for years.

(1-8) How long will you stay in Kyoto and in Japan?

1. Twill live in Kyoto for my entire life

2. Iwill leave Kyoto sometime in the future, but will live in Japan

3. Tam not sure whether I will stay in Kyoto, but I will live in Japan

4. Twill leave Japan in the future

5. Tam not sure whether I will leave Japan or not

6. Other (i.e. live alternately in Japan and in your native country

Please specify. )

(1-9)  What is your marital status?

1. Married (to a Japanese national) 2. Married (to a non-Japanese)

3. Notmarried 4. Bereaved or divorced (of a Japanese national)
5. Bereaved or divorced (of a non-Japanese)

(1-10) Do you have a child (children) or a grandchild (grandchildren)?

1. No 2. Yes
If yes, are there anyone who holds Japanese nationality?
1. Yes 2. No

(1-11)  With whom do you live at the moment? Circle all that apply to you.

a. Spouse b.  Child(ren) c. Father

d. Mother e. Grandfather f. Grandmother

g Grandchild(ren) h. Other family and/or relative(s) . Friend(s) or acquaintance(s)
j. Other (Please specify ) k. Livealone

“The number of people living with you including yourself: person(s)

(1-12)  What is your present employment status?
1. Fulltime 2. Parttime or temporary 3. Unemployed

(1-13)  What is your occupation (including housewife, student, part-time job)? ~If you have several,
please choose the main work that you do.

1. Medical/health services 2. Technical workers
3. Teachers/researchers/freelancer 4. Managers and officials
5. Clerical and related workers 6. Sales workers

7. Agricultural, forestry, fishery and mining workers
8. Workers in transport and communication sectors
9. Craftsmen/production process workers 10.  General workers
1. Service sector workers
12, Not working (including unemployed and retired) ~ [Please proceed to (1-15)]
13. Housewife [Please proceed to (1-15)]
14. Student  [Please proceed to (1-15)]

(1-14)  What is your position in your work?

1. Employed 2. Managerial

3. Self-employed (employing other full-time workers)

4. Self-employed (not employing any full-time workers)

5. Engaged with family business

Please also specify the area of your work together with your position. (i.e. owner of a restaurant,

employed taxi driver, construction worker, instructor at English conversation school, employee at
textile company)

(1-15)  What is your educational record? Please choose one. (It does not matter whether you
graduated from the school or not.  For foreign or ethnic schools, please choose the educational
level that corresponds to the Japanese school system.)

1. Elementary school

2. Junior high school (senior elementary school under the old system)

3. Senior high school (junior high school under the old system)

4. Vocational school

5. Junior college, specialized vocational high school

6. University (senior high school under the old system)

7. Graduate school

8. Other (Please specify )

9. None
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(1-16)  Which schools did you attend? ~ Circle all that apply to you.
a. Foreign or ethnic school in Japan

b.  Japanese school

. School in your home country before the World War IT

d.  School in your home country after the World War IT

e. Other (Please specify )

(1-17)  Are you made aware that you are a resident with foreign nationality in your daily life?
1. Often 4. Never
For those who choose 1 or 2, would you explain specific cases?

2. Sometimes 3. Notsooften

(1-18)  Are you engaged with voluntary and/or community activities in your daily life? Please choose
from 1 -3 for statements A — H.
3. Not eager to join

1. Presently engaged 2. Hope to join

A, Activities 3 iation] 1 2 3
B.  Activities at schools such as Parent and Teacher Association (PTA) 1 2 3
C. Activities with your yp that promote fri ights protection

1 2 3
D. Activities with foreign residents that promote friendship/mutual assistance/rights protection

1 2 3
E. Activities to introduce cultures and histories of my country 1 2 3
F.  Voluntary activities in the field of human rights/environment/welfare 1 2 3
G.  Group activities for hobbies/sports 1 2 3
H. Religious activities such as church activities 1 2 3

1. Other (Please specify.

If you have any additional comments or opinions with regard to questions (1-1) to (1-18), please feel free
to write them down.

2. Language

(2-1) How would you rate your Japanese language fluency? Please choose one for A—D.
A.  Speaking

1. Can speak without any problem 2. Can speak well

3. Canspeakalitile 4. Cannot speak
B. Listening

1. Can listen without any problem 2. Canlisten well

3. Canlisten alitle 4. Cannot listen
C. Reading

1. Can read without any problem 2. Canread well

3. Canreadalitile 4. Cannot read
D. Writing

1. Can write without problem 2. Can write well

3. Canwrite alittle 4. Cannot write

(2-2) Whatis your needs toward the Japanese language? ~ Please choose one.
1. Ido not feel any needs to learn Japanese because I can speak it fluently

2. Tam learning Japanese at the moment

3. Thope to learn Japanese in the future though T am not at the moment

4. Iam not learning Japanese and will not learn it

(2-3) (For those who choose either 3 or 4 to the question 2-2)  What is the reason why you do not learn
(are not leaming) Japanese?

1. Because I am busy and have no time

2. Because I have no information on Japanese classes and schools

3. Because I do not have enough money

4. Because my family and friends can translate for me

5. Because I can live only with my mother tongue

6. Other (Please specify )

(2-4) Please choose all the languages that you can speak fluently.

a. Korean (Hangul) b. Chinese c. English d. Tagalog

e. Portuguese f. Indonesian g Thai h.  Spanish

i. French j- German k. Russian 1. Vietnamese
m. Other (Please specify. n. None

If you have any comments or opinions with regard to questions (2-1) to (2-4), please feel free to write
them down.

3. Your relationship with people in your area/in your neighborhood

(3-1) How long have you been living at your present address?
years

(3-2)  What s your relationship with people in your area/in your neighborhood? - Choose one from 1-4
for statements A-E.

I.often  2.sometimes 3.notsooften 4. never

A. Greet neighbors when I see them 1 2 3 4
B. Talk to neighbors when I see them outside the house 1 2 3 4
C. Consult neighbors when I have trouble 1 2 3 4
D. Join activities of a neighborhood association 1 2 3 4
E. Join group activities in my area for hobbies 1 2 3 4

(3-3) Do your acquaintances in your neighborhood know that you are not a Japanese citizen?
1 think many know it

1 think some know it

Tthink a few know it

1 think very few know it

E ol o

If you have any comments or opinions with regard to questions (3-1) to (3-3), please feel free to write
them down.
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4. Childrearing and education
‘The Section 4 is for those who have children who are 18 years old or younger.  For others, please proceed
to Section 5.

(4-1) How many children do you have who are 18 years old or younger?  (

) person(s)

(4-2)  Which educational institutions/schools do your children attend? ~ Please choose from 1 —4 for

each of your children.
1. Japanese national/public sch /kind
2. Japanese private schoolskindergartens/nurseries
3. Foreign/ethnic schools/kind e
4. Does not attend schools/kindergartens/nurseries
a( ) years old 1 2 3 4
b.( ) years old 1 2 3 4
o( ) years old 1 2 3 4
d.( ) years old 1 2 3 4

(4-3) Do you expect your children to receive education of your language and about your culture?
1. Expectit strongly 2. Expectit 3.
4. Do not expect it very much 5. Do not expect it

Cannot decide

(4-4)  Have your children been subject to discrimination and/or bullying at school because they are
foreigners?
1. Yes 2. No 3.

If “yes”, would you please explain.

Don’t know

(4-5) Do you expect your children to use their original names (instead of Japanese names) at

nursery/kindergarten/school?
1. Expect it strongly 2. Expectit 3. Cannot decide
4. Do not expect it very much 5. Do not expect it

Please explain the reason if possible.

If you have any additional comments or opinions with regard to questions (4-1) to (4-5), please feel free to
write them down.

5. Medical services/Pension

(5-1)  Which types of health insurance do you enroll in?
1. National Health Insurance (Kokumin Kenkou Hoken)
2. Health insurance through place of employment (including enrollment as dependent)
3. Health insurance other than 1 and 2
4. Do not enroll in any health insurance
Please specify the reason;
a. Do not know how to enroll b.  Premium s too expensive
¢.  Other (Please specify. )

(5-2) Do you currently enroll in any of the following public pension plan?

1. National Pension Plan (Kokumin Nenkin)

2. Pension plan through place of employment such as mutual pension or employee pension (including
enrollment as dependent)

3. Do not enroll in pension plan

4. Do not know

If you have any additional comments or opinions with regard to questions (5-1) to (5-2), please feel free to

write them down.
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6. Governmental/administrative services

(6-1)  Are you aware of the following governmental/administrative services of Kyoto City for foreigners?
Choose 1 or 2 for A-O.

A. National Health Insurance (Kokumin Kenkou Hoken) 1. Yes 2.No
B. National Pension Plan (Kokumin Nenkin) 1. Yes 2.No
C. Nursing Care Insurance (Kaigo Hoken) 1. Yes 2.No
D. Issuance of Maternity Passbook (Boshi Techou) 1. Yes 2.No
E.  Vaccination 1. Yes 2.No
F. Infant checkup 1. Yes 2.No
G. Cancer screening 1. Yes 2.No
H. Health checkup for adults 1. Yes 2.No
1. HIV/AIDS test 1. Yes 2.No
J. Provision of welfare benefit (Seikatsu Hogo) 1. Yes 2.No
K. Provision of child-rearing allowance (Jidou Teate) 1. Yes 2.No
L. Financial assistance for medical expenses of infant 1. Yes 2.No
M. Issuance of free transportation pass for the elderly 1. Yes 2.No
N, Provision of welfare benefit for elderly foreign residents/severely disabled foreign residents

1. Yes 2.No
0. Setlle in municipal housing 1. Yes 2.No

(Note) Several services are available only for those who satisfy certain conditions/criteria.

(6-2) Have you experienced any difficulty/trouble when you visited the ward office (Kuyakusho)?
Please choose all that apply.

a. Did not understand which counter to visit

b.  Could not communicate because of the language problem

c.  Did not understand necessary formalities

d. Took too much time

e. Officials were not very helpful

. Other (Please specify

g Have not experienced difficulty/trouble

(6-3) Have you ever visited the Kyoto International Community House at Keage?

1. Do not know about the House. [Please proceed to (6-5)]
2. Have not visited yet though T know about it [Please proceed to (6-4)]
3. Have visited the House [Please proceed to (6-4)]

S11-
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(6-4) Are you aware of the following services which ffered at the Kyoto ional C
House? Choose 1 or 2 for A-D.
A. Japanese language classes/Culture programs for foreign residents “COSMOS”

1. Yes 2.No
B. Publication of “Easy living in Kyoto™ 1. Yes 2.No
C. Legal i igration and emigrati i 1. Yes 2.No

D. Events at the House 1. Have participated 2. Not participated
(6-5) Are you aware of the following services which are available in Kyoto City?
Choose 1 or 2 for A-D.
A, Assistance for welfare services for the elderly/disabled foreign residents undertaken by the Support
Network for the Life of the Elderly/Disabled Foreign Residents in Kyoto City “MORE”.
1. Yes 2.No
B. Japanese language classes at Kyoto City Youth Center at Fushimi 1. Yes 2.No
C. Counseling services/Japanese language classes at Kyoto Prefectural International Center
1. Yes 2.No
D. Counseling services at Kyoto YWCA 1. Yes 2.No

(6-6) How do you get i ion on g services of Kyoto City? Please
choose all that apply.

Newsletter published by the City or Radio/TV programs

Leaflets di: d at Ward O

Website of Kyoto City

Information desk/Leaflets at Kyoto International Community House

Website of Kyoto City International Foundation

‘Newspaper/magazines/TV/radio programs in Japanese

Newspaper/magazines/TV/radio programs in languages other than Japanese
From family members
. From friends/acquaintances

EC N A

. From organizations of same countrypersons

. From voluntary organizations

. Other (Please specify. )
m. Do not have access to information

-

If you have any additional comments or opinions with regard to questions (6-1) to (6-6), please feel free to
wite them down.

7. Discrimination and prejudice in Japanese society

(7-1)  Have you ever felt discriminated against by Japanese person(s) in your daily life because you are a
foreigner? Please choose one for the past and present.

[Past] 1. Often 2. Occasionally 3. Rarely

[Present] 1.Often 2. Occasionally 3. Rarely

4. Never
4. Never

(7-2)  Onwhatkind of occasions have you felt discriminated? ~ (Please choose all that apply.)

a. When looking for a residence b.  Through children’s experiences at school
¢. Atentrance examinations/screening d.  Onthe street.

e. Inrelationship with neighbors . While shopping/In restaurants

2. Atgovernment/public offices h.  Inrelationship with Japanese friends

i Interms of social welfare system j- Interms of political rights/participation

k. When applying for a credit card

1. Other (specify. )
m. I have not felt any discrimination.

(7-3) Have you ever faced any of the following unpleasant experiences because you are a foreigner?
(Please choose all that apply.)

a. Stared at by unknown person(s)

b.  Felt avoided not to be next to you on public transportation

c. Was told insulting things about your country and/or your ethnic group by Japanese

d. Insulted by Japanese person(s) you did not know

e. Encountered signs and/or flyers that said “No Foreigners”

f. Other (specify. )

g. Thave not felt any discrimination

(7-4) Do you use your original name in your daily life? For those who work or go to school, please
answer both Aand B.  For others, please answer A only.
A [Inyour area]
Have been using it for a long time

2. Am using it now though I did not in the past

3. Stopped using it though I did in the past

4. Have not used it

5. Use it depending on the person I talk to
B [Atworkplace or school]

1. Amusingit

2. Amnot using it

3. Use it depending on the situation

(7-5) Haveyou i judices/discriminations due to di in nationalities and
cultures in your association and/or marriage with a Japanese? ~ Please choose all that apply.

a.  Felt concerned how I should tell my foreign nationality to my partner

b. Relations broke up after my partner knew my foreign nationality

c.  Partner’s parent(s) and sibling(s) opposed to our association and /or marriage due to my foreign
nationality

d. Partner and/or hisher parent(s) asked me to obtain Japanese nationality

e. Thave been on bad terms with my partner’s parent(s) though we got married in spite of objection by
them

£ Other (Please specify. )

g. Thave not had such an experience

S14-

(7-6) Have you experienced judices/discriminations due to your foreign nationality in your
employment (including part-time) and at your workplace? ~ Please choose ll that apply.

Career/employment service agent refissed to provide placement assistance due to my nationality

‘Was not employed due to my foreign nationality

Was asked to obtain Japanese nationality by people including my boss

‘Was told to use my Japanese name at workplace instead of my original name by people including my

boss

e. Salaries and condition of work were not on equal terms with Japanese colleagues though we did the

o ®

same work
f. Faced unequal treatment on promotion because of my foreign nationality
g. Could not be on good terms with colleagues because of their prejudices toward foreign residents
h. Other (Please specify )
T have not had such an experience

If you have any additional comments or opinions with regard to questions (7-1) to (7-6), please feel free to
write them down.
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8. Residence

(8-1)  Please choose the most appropriate description of the type of your residence.
1. Privately-owned house (detached house)
2. Privately d

3. Rented house (detached house)

4. Rented house (public housing managed by prefecture, city, or public corporation)
5. Rented house (private condominium/apartment house)

6. Housi jtory provided by
7. Rented room or boarding house
8. Student dormitory

9. Other (Please specify i.e. temporarily living at an acquaintance’s house);

ed house

house)

For those who choose 3 — 8, please mention monthly rent: yen

(8-2) Have you experienced any of the following difficulties with regard to your residence? Please
choose all that apply.

a. Did not know how to find a residence

b. When landlords or house agents realized that you were a foreigner, their attitude changed and/or they
refused to rent the place to you

c.  Foreigners were not allowed to rent a place that you were interested in

d.  After youmoved in, landlord and/or neighbor asked you to leave the place

e. Had difficulty in finding a guarantor

f. Security deposit and key money cost too expensive

g Other (Please specify. )

h. I'have not encountered any trouble

If you have any additional comments or opinions with regard to questions (8-1) to (8-2), please feel free to
write them down.

9. Emergencies

(9-1) Whatkind of do you undertake in
Please choose one from 1-4 for statements A-G.
1. Have done it already

3. Thave not, and will not do so
A. Getil ion on 1
B. Prepare a stock of food and drinking water 1
C. Install a fire extinguisher and a water bucket 1
D. Secure furniture to avoid furniture tipping 1
1
1
1

for disasters such a

2. Willdoit in the future
4. Do not know
areas such as

E. Participate in disaster exercises
F. Get prepared to cooperate with neighbors
G. Make arrangements to get in contact with family in case of emergency

[SRE ISR RN
Wow LW W WL W
NN NN NN

(9-2) What measures would you expect Kyoto City to undertake in preparation for disasters such as
earthquakes? Choose up to three .

a. Conduct quality disaster exercises in communities/at schools/at workplaces

b. Reinforce public facilities into earthquake-resistant

. Provide information on disaster prevention to foreign residents through leaflets/handouts

d. Improve emergency medical treatment system

e Establish support system by “Disaster Prevention Volunteer”

f. Providei i disasters including to foreign residents on regular basis
g Other (Specify )

h. None

If you have any additional comments or opinions with regard to questions (9-1) to (9-2), please feel free to
‘write them down.
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10.  Policies/measures for foreign residents

(10-1)  Which of the following administrative measures do you think are necessary in Kyoto City in order
to realize the city where foreign residents can lead a comfortable life. Please choose one from 1-5
for statements A-J.

1. Absolutely necessary 2. Fairly necessary 3. Not so necessary
4. Not necessary 5. Do not know
A, Organize and/or support events to promote exchange with Japanese people living in the same area
1 2 3 4 5
B. Introduce curricula at school which promote mutual ing about diffe in nationality and
ethnicity 1 2 3 4 5
C.  Support ethnic/foreign schools so that foreign residents can get education without anxiety

1 2 3 4 s
D, Provide more opportunities to Japanese people o leam foreign histories and cultures
1 2 3 4 s

E. Improve awareness to eradicate discrimination and prejudice 1 2 3 4 5
F.  Guarantee equal treatment in administrative services such as social welfare system including pension
plan 1 2 3 4 5
G. Establish facilities where foreign residents can experience their cultures
1 2 3 4 5
H. Increase fields and levels of work which allow foreign residents’ employment as public servants,
including promotion to managerial positions 1 2 3 4 5
1. Realize voting rights in local elections to those who satisfy certain criteria such as duration of stay in
Japan 1 2 3 4 5
J. Increase ities to participate in activities 1 2 3 4 5

If you have any additional comments or opinions with regard to the question (10-1), please feel free to
write them down.

11.  Please write down any opinions/suggestions that you could not include
in the previous part of this questionnaire, such as policies/programmes
recommended to Kyoto City, and troubles and inconveniences in your daily
life. Please also give us any comments on this survey.  You can include
experiences of your family/friends/neighbors with foreign nationality.

Thank you very much for your cooperation.

—283 -




Yellow questionnaire is for those who were
born outside of Japan and started living in

Japan after 1953.

Other people should complete the blue

questionnaire.

1. Personal questions

(1-1) Male/Female;

1. Male 2. Female

(1-2)  Age group;

1. 2029 2. 30-39 3. 4049 4. 50-59

5. 6069 6. 70-79 7. 80 orover

(1-3) Nationality;

*Countries are listed in order of the number of registered foreign residents in Kyoto

1. South Korea/North Korea 2. China 3.USA.
4. Philippines 5. Great Britain 6. Thailand
7. Australia 8. Canada 9. France

10.  Indonesia

11, Other (Please specify )

(1-4) What is your status of residence?

1. Special permanent resident 2. Permanent resident 3. Long-term resident
4. Spouse of Japanese national 5. Spouse of permanent resident 6. Dependent
7. College student 8. Pre-college student 9. Trainee
10.  Designated activities 11. Specialist in ities and services
12. Professor 13.  Entertainer 14.  Cultural activities
15, Skilled labor 16.  Other (Please specify.
(1-5) Intotal, how long have you been living in Japan?
1. Lessthan 3 years 2. 3-5years 3. 5-10years
4. 10-20years 5. 20-30years 6. More than 30 years

(1-6)  Circle the administrative ward where you live;

1. Kita 2. Kamigyo 3. Sakyo 4. Nakagyo
5. Higashiyama 6. Yamashina 7. Shimogyo 8. Minami
9. Ukyo 10.  Nishikyo 11. Fushimi
1
(1=7)  Where did you live before you came to Kyoto? (1-12) What is your present employment status?
1. Other area in Kyoto Prefecture (Please specify the city, town, or village) 1. Fulltime 2. Part time or temporary 3. Unemployed

( )
2. Other area outside of Kyoto Prefecture (Please specify the prefecture)
( )
3. Foreign country (Please specify. D)
In total, T have lived in Kyoto for years.

(1-8)  How long will you stay in Kyoto and in Japan?

1. Twill live in Kyoto for my entire life

2. Iwill leave Kyoto sometime in the future, but will live in Japan

3. Tam not sure whether I will stay in Kyoto, but I will live in Japan

4. Twill leave Japan in the future

5. Tam not sure whether I will leave Japan or not

6. Other (i.e. live alternately in Japan and in your native country

Please specify )

(1-9)  What is your marital status?
1. Married (to a Japanese national) 2. Married (to a non-Japanese)
3. Not married 4. Bereaved or divorced (of a Japanese national)

5. Bereaved or divorced (of a non-Japanese)

(1-10) Do you have a child (children) or a grandchild (grandchildren)?

1. No 2. Yes
If yes, are there anyone who holds Japanese nationality?
1. Yes 2. No

(1-11)  With whom do you live at the moment?  Please circle all that apply to you.

a. Spouse b.  Child(ren) c. Father
d. Mother e. Grandfather f. Grandmother
g Grandchild(ren) h. Other family and/or relative(s) i Friend(s) or acquaintance(s)

i, Other (Please specify. ) k. Livealone

‘The number of people living with you including yourself; person(s)

(1-13)  What is your occupation (including housewife, student, part-time job)?  If you have several,

please choose the main work that you do.

Medical/health services 2. Technical workers
Teachers/researchers/freelancer 4. Managers and officials
Clerical and related workers 6. Sales workers

Agricultural, forestry, fishery and mining workers
‘Workers in transport and communication sectors
Craftsmen/production process workers

Service sector workers

Not working (including unemployed and retired) ~ [Please proceed to (1-15)]
[Please proceed to (1-15)]

[Please proceed to (1-15)]

10.  General workers

I B

5 E

13.  Housewife
14, Student

(1-14) What is your position in your work?

1. Employed 2. Managerial

3. Self-employed (employing other full-time workers)

4. Self-employed (not employing any full-time workers)

5. Engaged with family business

Please also specify the area of your work together with your position. (i.e. owner of a restaurant, employed
taxi driver, construction worker, instructor at English conversation school, employee at textile company)

(1-15)  What is your educational record?  Please choose one. (It does not matter whether you
graduated from the school or not. ~ For foreign or ethnic schools, please choose the educational
level that corresponds to the Japanese school system.)

1. Elementary school 2. Junior high school

3. Senior high school 4. Vocational school

5. Junior college, specialized vocational high school ~ 6. University

7. Graduate school 8. Other (Please specify
9. None
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(1-16)  Which schools did you attend? ~ Circle all that apply to you.
a.  Foreign or ethnic school in Japan

b.  Japanese school

. School in your home country

d. Other (Please specify. )

(1-17)  Are you made aware that you are a resident with foreign nationality in your daily life?
1. Often 2. Sometimes 4. Never
For those who choose 1 or 2, would you explain specific cases?

3. Notso often

(1-18)  Are you engaged with voluntary and/or community activities in your daily life? Please choose
from 1 -3 for statements A — H.

1. Presently engaged 2. Hope to join 3. Not eager to join

A, Activities of neighborhood i idents” iati 1 2 3
B. Activities at schools such as Parent and Teacher Association (PTA) 1 2 3
C.  Activities with your countryperson that promote friendship/mutual assistance/rights protection

1 2 3
D. Activities with foreign residents that promote friendship/mutual assistance/rights protection

1 2 3
E. Activities to introduce cultures and histories of my country 1 2 3
F.  Voluntary activities in the field of human rights/environment/welfare 1 2 3
G.  Group activities for hobbies/sports 1 2 3
H. Religious activities such as church activities 1 2 3

L Other (Please specify

If you have any additional comments or opinions with regard to questions (1-1) to (1-18), please feel free
to write them down.

2. Language

(2-1) How would you rate your Japanese language fluency? ~Choose one each for A-D.

A. Speaking
1. Can speak without any problem 2. Can speak well
3. Canspeakalittle 4. Cannot speak
B. Listening
1. Can listen without any problem 2. Canlisten well
3. Canlistenalittle 4. Cannot listen
C. Reading
1. Can read without any problem 2. Canread well
3. Canreadalitle 4. Cannot read
D. Writing
1. Can write without problem 2. Can write well
3. Can write alittle 4. Cannot write

(2-2) What is your needs toward the Japanese language? Please choose one.
1. Ido not feel any needs to learn Japanese because I can speak it fluently

2. Iam learning Japanese at the moment

3. Thope to learn Japanese in the future though I am not at the moment

4. Tamnot learning Japanese and will not learn it

(2-3) (For those who choose either 3 or 4 to the question 2-2)  What is the reason why you do not learn

(are not learning) Japanese?
1. Because I am busy and have no time
2. Because T haveno i on Japanese cl d school
3. Because I do not have enough money
4. Because my family and friends can translate for me
5. Because I can live only with my mother tongue
6. Other (Please specify. )

(2-4)  Please choose all the languages that you can speak fluently.

a. Korean (Hangul) b. Chinese c. English d. Tagalog
e, Portuguese £ Indonesian ¢ Thai h. Spanish
i French j. German k. Russian L Vietnamese
m. Other (Please specify n. None

If you have any comments or opinions with regard to questions (2-1) to (2—4), please feel free to write
them down.

3. Your relationship with people in your area/in your neighborhood

(3-1) How long have you been living at your present address?
years

(3-2) What s your relationship with people in your area/in your neighborhood?  Choose one from 1-4

for statements A—E.

1.often  2.sometimes 3.notsooften 4. never
A. Greet neighbors when I see them 1 2 3 4
B. Talk to neighbors when I see them outside the house 1 2 3 4
C. Consult neighbors when I have trouble 1 2 3 4
D. Join activities of a neighborhood association 1 2 3 4
E. Join group activities in my area for hobbies 1 2 3 4

(3-3) Doyour

1. Tthink many know it

2. Ithink some know it

3. Tthink a few know it

4. Tthink very few know it

in your

d know that you are not a Japanese citizen?

(3-4) Have you faced any of the following difficulties in your daily life? ~Please choose from 13 for

statements A~ G.
1. Facingatthemoment 2. Faced in the pastbutnotany more 3. Have not faced
A. Does not know which school to send a child 1 2
B. Cannot communicate because of the language problem 1 2
C. Does not understand Japanese way of life/customs 1 2
D. Does not how to use public such as trains and buses 1 2
E. Hardly have opportunities to get to know Japanese people 1 2
F. Do not understand what to do in case of disasters 1 2
G. Do not know where to learn Japanese 1 2

If you have any comments or opinions with regard to questions (3-1) to (3-4), please feel free to write
them down.

W W W W ow W
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4. Childrearing and education
The Section 4 is for those who have children who are 18 years old or younger.  For others, please proceed
to Section 5.

(4-1) How many children do you have who are 18 years old or younger? (

) person(s)

(4-2)  Which educational institutions/schools do your children attend?  Please choose from 1 -4 for

each of your children.
1. Japanese I/public schools/kind
2. Japanese private schools/kindergartens/nurseries
3. Foreign/ethnic schools/ki i
4. Does not attend schools/kindergartens/nurseries
a.( ) years old 1 2 3 4
b.( ) years old 1 2 3 4
c( ) years old 1 2 3 4
d.( ) years old 1 2 3 4

(4-3) Do you expect your children to receive education of your language and about your culture?
2. Expectit 3. Cannot decide
4. Do not expect it very much 5. Do not expect it

1. Expectit strongly

(4-4) Which language do you use when you communicate with your child(ren) at home?
1. Japanese 2. Mostly Japanese

3. Japanese as much as the other language (Please specify; )
4. Mostly language other than Japanese (Please specify; )

5. Language other than Japanese (Please specify; )

(4-5) Do you have any trouble with regard to childrearing and education?  Please choose all that apply.
a.  Is being discriminated/bullied because he/she is a foreigner
b. Having difficulty in understanding classes because of the language problem

Cannot make friends

Cannot icate with p be: f the language problem

School fee is too expensive

c.
d

e

f. There are not nurseries nearby
g Cannot find persons with whom I can consult concerns with regard to childrearing
h.  Child(ren) do not want to go to school

Cannot send child(ren) to school because of my work

j. Cannot understand information on childrearing because it is mostly in Japanese

k. Other (Please specify. )
1. Not particularly

(4-6) Do you think your child(ren) receive enough assistance to be facilitated in education in Japanese
language?

1. Strongly think so 2. Relatively think so

4. Do not think so very much 5. Do not think so

3. Do not know

If you have any additional comments or opinions with regard to questions (4-1) to (4-6), please feel free to

‘write them down.

5. Medical services/Pension

(5-1)  Which types of health insurance do you enroll in?

1. National Health Insurance (Kokumin Kenkou Hoken)

2. Health insurance through place of empl (including a )
3. Health insurance other than 1 and 2

4. Do not enroll in any health insurance

Please specify the reason;
a. Do not know how to enroll b.  Premium is too expensive

c. Other (Please specify

(5-2) Do you currently enroll in any of the following public pension plan?

1. National Pension Plan (Kokumin Nenkin)

2. Pension plan through place of employment such as mutual pension or employee pension (including
enrollment as dependent)

3. Donot enroll in pension plan

4. Do not know

(5-3) Have you faced any of the following troubles when you wanted to see a doctor?  Please choose all
that apply.

a. Does not know which hospital to visit

b.  Cannot communicate at hospital because of the language problem

c. Waiting time is too long

d. Medical fee is too expensive

e.  Cannot find time to see a doctor because I am too busy

f. Hospital staff are not very kind to foreigners

g, Other (Please specify )

h. Not in particular

If you have any additional comments or opinions with regard to questions (5-1) to (5-3), please feel free to
write them down.

6. Governmental/administrative services

(6-1)  Are you aware of the following governmental/administrative services of Kyoto City for foreigners?
Choose 1 or 2 for A-O.

A. National Health Insurance (Kokumin Kenkou Hoken) 1. Yes 2.No
B. National Pension Plan (Kokumin Nenkin) 1. Yes 2.No
C. Nursing Care Insurance (Kaigo Hoken) 1. Yes 2.No
D. Issuance of Matemity Passbook (Boshi Techou) 1. Yes 2.No
E. Vaccination 1. Yes 2.No
F. Infant checkup 1. Yes 2.No
G. Cancer screening 1. Yes 2.No
H. Health checkup for adults 1. Yes 2.No
1. HIV/AIDS test 1. Yes 2.No
J. Provision of welfare benefit (Seikatsu Hogo) 1. Yes 2.No
K. Provision of child-rearing allowance (Jidou Teate) 1. Yes 2.No
L. Financial assistance for medical expenses of infant 1. Yes 2.No
M. Issuance of free transportation pass for the elderly 1. Yes 2.No
N. Assistance of medical interpreter 1. Yes 2.No
O. Settle in municipal housing 1. Yes 2.No

(Note) Several services are available only for those who satisfy certain conditions/criteria.

(6-2) Have you experienced any difficulty/trouble when you visited the ward office (Kuyakusho)?
Please choose all that apply.

Did not understand which counter to visit

Could not communicate because of the language problem

o P

Did not understand necessary formalities
Took too much time

Officials were not very helpful

Other (Please specify.

Did not experience difficulty/trouble

® moe o
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(6-3) Have you ever visited the Kyoto International Community House at Keage? (6-6) Howdo you geti ion on inistrative services of Kyoto City? Please
1. Do not know about the House [Please proceed to (6-5)] choose all that apply.
2. Have not visited yet though I know about it [Please proceed to (6-4)] a. Newsletter published by the City or Radio/TV programs
3. Have visited the House [Please proceed to (6-4)] b. Leaflets distril at Ward O
c.  Website of Kyoto City
(6-4) Are you aware of the following services which ffered at the Kyoto ional C d. Information desk/Leaflets at Kyoto International Community House
House? Choose 1 or 2 for A-E. e.  Website of Kyoto City International Foundation
A. Japanese language classes/Culture programs for foreign residents “COSMOS™ f. Newspaper/magazines/T V/radio programs in Japanese
1. Yes 2.No g Newspaper/magazines/TV/radio programs in languages other than Japanese
B. Publication of “Easy living in Kyoto™ 1. Yes 2.No h.  From family members
C. Legal ig igration and emigrati ion 1. Yes 2.No i. From school
D. Eventsat the House 1. Have participated 2. Not participated Jj- From friends/acquaintances of the same country
E. Subsidy for premium of National Health Insurance toward self-financing foreign students k. From Japanese friends/acquaintances
1. Yes 2.No 1. From organizations constituted by foreigners
m. From voluntary organizations
(6-5) Are you aware of the following services which are available in Kyoto City? n.  Other (Please specify )
Choose 1 or 2 for A-D. 0. Do not have access to such information
A. Assistance for welfare services for th i foreign residents by the Support
Network of the Life of the Elderly/Disabled Foreign Residents in Kyoto City “MORE”.
1. Yes 2.No
B. Japanese language classes at Kyoto City Youth Center at Fushimi If you have any additional comments or opinions with regard to questions (6-1) to (6-6), please feel free to
1. Yes 2.No write them down.
C. Counseling services/Japanese language classes at Kyoto Prefectural International Center
1. Yes 2.No
D. Counseling services at Kyoto YWCA 1. Yes 2.No
12 13
7. Discrimination and prejudice in Japanese society (7-4)  Have you experi les/prejudices/discriminations due to di in nationalities and
cultures in your association and/or marriage with a Japanese?  Please choose all that apply.
a. Felt concerned how I should tell my foreign nationality to my partner
(7-1) Have you ever felt discriminated against by Japanese person(s) in your daily life because you are a b. Relations broke up afier my partner knew my foreign nationality
foreigner?  Please choose one for the past and present. c. Partner’s parent(s) and sibling(s) opposed to our ation and /or marriage due to my foreign
[Past] 1.O0ften 2. Occasionally 3. Rarely 4. Never nationality
[Present] 1.O0ften 2. Occasionally 3. Rarely 4. Never d. Partner and/or his/her parent(s) asked me to obtain Japanese nationality

(7-2) Onwhat kind of occasions have you felt discriminated? ~(Choose all that apply.)

a. When looking for a residence b.  Through children’s experiences at school
c. Atentrance examinations/screening d. Onthe street.

e. Inrelationship with neighbors f. While shopping/In restaurants

g Atgovernment/public offices b, Inrelationship with Japanese friends

i Interms of social welfare system j- Interms of political rights/participation

k. When applying for a credit card

1. Other (specify )

m. [ have not felt any discrimination.

(7-3) Have you ever faced any of the following unpleasant experiences because you are a foreigner?
(Choose all that apply.)

a. Stared at by unknown person(s)

b.  Felt avoided not to be next to you on public transportation

c. Was told insulting things about your country and/or your ethnic group by Japanese

d. Insulted by Japanese person(s) you did not know

e. Encountered signs and/or flyers that said “No Foreigners”

£ Other (specify )

g Thave not felt any discrimination

f.
2

I have been on bad terms with my partner’s parent(s) though we got married in spite of objection by
them

Other (Please specify. )

T have not had such an experience

(7-5) Have you i judi iscriminations due to your foreign nationality in your

e oo

Fwe oo

employment (including part-time) and at your workplace? ~Please choose all that apply.
Career/employment service agent refused to provide placement assist: due to my

Was not employed due to my foreign nationality

Was asked to obtain Japanese nationality by people including my boss

Was told to use my Japanese name at workplace instead of my original name by people including my
boss.

Salaries and condition of work were not on equal terms with Japanese colleagues though we did the
same work

Faced unequal treatment on promotion because of my foreign nationality

Could not be on good terms with colleagues because of their prejudices toward foreign residents
Other (Please specify )
Thave not had such an experience

If you have any additional comments or opinions with regard to questions (7-1) to (7-5), please feel free to

write them down.
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8. Residence

(8-1) Please choose the most appropriate description of the type of your residence.
1. Privately-owned house (detached house)

2. Privatel ed h ini house)

3. Rented house (detached house)

4. Rented house (public housing managed by prefecture, city, or public corporation)
5. Rented house (private condominium/apartment house)
6.

7.

8.

9.

Housi itory provided by comp p
Rented room or boarding house
Student dormitory

Other (Please specify i.e. temporarily living at an acquaintance’s house):

For those who choose 3 — 8, please mention monthly rent:, yen

(8-2) Have you experienced any of the following difficulties with regard to your residence?  Please
choose all that apply.
Did not know how to find a residence

o

=2

‘When landlords or house agents realized that you were a foreigner, their attitude changed and/or they
refused to rent the place to you

Foreigners were not allowed to rent a place that you were interested in

After you moved in, landlord and/or neighbor asked you to leave the place

Had difficulty in finding a guarantor

Other (Please specify )
1 have not encountered any trouble

c.
d
e.
. Security deposit and key money cost too expensive
g
h.

If you have any additional comments or opinions with regard to questions (8-1) to (8-2), please feel free to
write them down.

9. Emergencies

(9-1)  Whatkind of measures do you undertake in preparation for disasters such as earthquakes?
Choose one from 14 for statements A-G.

1. Have done it already
3. Thave not, and will not do so
A. Geti ion on 1
B. Prepare a stock of food and drinking water 1
C. Install a fire extinguisher and a water bucket 1
D. Secure furniture to avoid funiture tipping 1
1
1
1

2. Willdoit in the future
4. Do not know

areas such as p:

E. Participate in disaster exercises
F. Get prepared to cooperate with neighbors
G. Make arrangements to get in contact with family in case of emergency

[ RS I SIS
LWL LWL W
I NN NN

(9-2) What measures would you expect Kyoto City to undertake in preparation for disasters such as
carthquakes? Choose up to three .

Conduct quality disaster exercises in communities/at schools/at workplaces

Reinforce public facilities into earthquake-resistant

Provide information on disaster prevention to foreign residents through leafletshandouts

s ®

Improve emergency medical treatment system

Establish support system by “Disaster Prevention Volunteer™

Provide information on disasters including earthquakes to foreign residents on regular basis
Other (Please specify. )

None

Fmomo e

If you have any additional comments or opinions with regard to questions (9-1) to (9-2), please feel free to
write them down.

10.  Policies/measures for foreign residents

(10-1)  Which of the following administrative measures do you think are necessary in Kyoto City in order
to realize the city where foreign residents can lead a comfortable life.  Choose one from 15 for

statements A—O.
1. Absolutely necessary 2. Fairly necessary 3. Not so necessary
4. Not necessary 5. Do not know

A. Organize and/or support events to promote exchange with Japanese people living in the same area
1 2 3 4 5

B. Provide necessary information for daily life in multi languages 1 2 3 4 5
C. Introduce curricula at school which promote mutual ing about di in nationality and
ethnicity 1 2 3 4 5

D. Support ethnic/foreign schools so that foreign residents can get education without anxiety

1 2 3 4 5
E. Provide more opportunities to Japanese people to learn foreign histories and cultures

1 2 3 4 5

F. Improve awareness to eradicate discrimination and prejudice 1 2 3 4 5
G. Guarantee equal treatment in administrative services such as social welfare system including pension
plan 1 2 3 4 5

H. Establish facilities where foreign residents can experience their cultures
1 2 3 4 5

I Increase fields and levels of work which allow foreign residents’ employment as public servants,

including promotion to managerial positions 1 2 3 4 5
J. Realize voting rights in local elections to those who satisfy certain criteria such as duration of stay in

Japan 1 2 3 4 5
K. Establish counters for assistance to foreigners at ward offices 1 2 3 4 5
L. Provide opportunities to learn Japanese language and culture 1 2 3 4 5
M. Increase signs in foreign languages at public places 1 2 3 4 5

N. Increase daily life information in multi languages on website of Kyoto City/ Kyoto City International
Foundation 1 2 3 4 5
0. 1 ities to participate in activities 1 2 3 4 5

If you have any additional comments or opinions with regard to the question (10-1), please feel free to
write them down.

11.  Please write down any comments/opinions/suggestions that you could
not include in the previous part of this questionnaire, such as policies
recommended to Kyoto City, and troubles and inconveniences in your daily
life. Please also give us any comments on this survey. You can include
experiences of your family/friends/neighbors with foreign nationality.

Thank you very much for your cooperation.
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