
Divisions Floor Main Services

Community Power Promotion Office General
Affairs Section

Ward Master Plan / Public Relations / Disaster　Prevention /
Statical Survey / Electoral Management Committee / General Affairs /
Office Building Maintenance (Lost and  Found）

Community Power Promotion Office
Community Promotion Section

Public Hearing / Promotional Activities / Educational Activities

Cashier's Window ①Payment of Inhabitant Tax and Premiums
❷Family Register (Birth / Marriage /Divorce / Death)
Application and Issuance of Special Permanent Resident Certificate

❸Certificate of Family Register and Resident Record / Notification of
Address Change / Seal Registration / Certificate of Tax  Payment, etc.

❹Issuance　Counter
❺Consultation on Insurance Premium Payment
❻Notifications ( Enrollment / Withdrawal / Address Change ) / Guidance
on Premiums / Consultation on  Reduction of Premiums
❼High-cost Medical Expense Benefit / Subsidy for Treatment Orthosis /
National Pension / Allowance for Funeral Expenses
⑧Temporary Tax Consultation Counter /
⑨Issuance of Individual Number Card

Kyoto Comprehensive Consumer Center ⑩Consumer Consultation
Welfare for Persons with

Disabilities  Section
❶Welfare for Persons with Disabilities / Mental Health Support / Support
and Consultation for Persons with Intractable Diseases
❷Childcare Center / Child Allowance / Childrearing Allowance / Medial
Expense Subsidy for Infants and Children, etc.

❸Maternal and Child Health Handbook / Health Checkup for Infants and
Children /  Childcare Consultation / Vaccination for Children, etc.

❶Medical Expense Subsidy Certificate / ❷Relief for Bereaved Families　/
❸Public Assistance Benefits Collection
❹Public Assistance / Consultation and Support for Needy Persons
❺Payment of Cancer Screening Fee
❻Health Promotion / Cancer Screening / Consultation and Support for
the Elderly Consultations on Infectious Diseases/ Subsidy for Medical
Expenses (Tuberculosis /  Hepatitis)
❼Medical Expense Subsidy for the Elderly / Transportation Pass for  the
Elderly / ❽Long-term Care Insurance

Sanitation Desk
⑨Food Booth Certificate / Pet Dog Registration / Renewal of Business
License / Consultation on Pests

Counter for Ecological Activities Waste Reduction and Separation, and Recycling

１FHealth and Longevity Promotion Section

４F

３F

Citizen　Service　Section

Health Insurance and Pension Section

２F
Childrearing Support Office

Living and Welfare Section


