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Structure of Long-Term Care Insurance for the Elderly
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This booklet is based on information available as of
December 2024 in principle.
Due to changes in circumstances, the information in

this booklet is subject to change.
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Long-Term Care Insurance is the system
for all of us to support people who need
nursing care.

Long-Term Care Insurance System was established in April, 2000, as
a structure to support nursing care in the whole of society under the
basic principles of maintenance of dignity and independence support
for the elderly.

Since the system was established, the number of care service users
has continuously increased at a rapid pace that by far exceeds the
development of aging. This means that the system has already taken
root in the life of citizens. We expect that the number of the elderly will
increase more and more in the future, and the role of the system will
be of greater importance.

Expenses needed to provide care services are covered through public
funds by the National, Prefectural, and Municipal Governments (such
as taxes), insurance premiums from people aged 40 years and older
and who are obligated to enroll in the system, as well as payments of
long-term care Service users.

We appreciate your continued understanding of and cooperation with
this system that works based on mutual support of the entire nation.
In addition, we would like to make Kyoto the most brilliant and
vigorous city of health and longevity together, through our activities,
such as self-practices to work on long-term care prevention.
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Structure of Long-Term Care Insurance System

Kyoto City's long-term care insurance is operated by Kyoto
City (insurer), based on financial resources consisting of public
funds covered by the National, Kyoto Prefectural, and Kyoto
Municipal Governments (such as taxes), and insurance
premiums paid by people aged 40 years and older for nursing

care payments for the elderly.
Service providers m
People aged 65

In-home related

Provision of

related service People aged 40 years

pu——

Individual
payment

Services/activity
projects

have health insurance
(Secondary insured persons)

. services
service ﬁ years or older
(Primary insured Individual
Facility/ persons) payment to Kyoto
. City
Residence

Payment of nursing-

care benefits

Insurance premiums

Deduction from

pension benefit I

or older but less than
65 years’ and who ﬁ
i Collection by insurers

of each type of
health insurance

Kyoto City (insurer)

Public funds
Approx. 50%

National Government

Approx. 25%*
Kyoto Prefecture 12.5%*
Kyoto City 12.5%

*For facility service expenses, efc.,
approx. 20% by the National
Government, and 17.5% by Kyoto
Prefecture

Insurance premiums
for primary insured
persons Approx. 23%

Insurance premiums
for secondary
insured persons 27%

Includes contributions of
employers and National Treasury
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Insurance premiums are used not only for long-term care insurance services, but also for the long-term care prevention project (for the elderly).

Preventing people from developing into cases requiring support/care can help suppress the rise of future insurance premiums.
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Who can use services

Primary insured Secondary insured
persons persons
People aged 65 years or | People aged 40 years or
< | older older but less than 65
g years, and who have
= health insurance
g
People who need People who need
nursing care for daily nursing care/support,
activities, such as resulting from 16 types
- | bathing, eating, and of disease (i.e. specified
8 | excretion, due to being disease*) accompanied
'% bedridden and/or by aging, such as
s | dementia presenile dementia/
3 cerebral vascular
g disease
3
C
[V}
(0
(92}
@
<
Q
& | People who need
support for daily life
operations, such as
housekeeping
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People who are insured persons and eligible to use the
services for long-term care insurance are described in the
left table.

Note that any procedures to buy the long-term care
insurance are not necessary in principle.

For foreign nationals, if they meet one of the
following conditions, they will be insured
persons for the long-term insurance operated
by Kyoto City.

People who have registered residency in Kyoto City

People who are permitted to stay over three months,
though the first period of stay is less than three months.

What are specified
diseases?

e Cancer (limited to cases where a
physician has determined that
there is no prospect for recovery
based on generally accepted
medical knowledge)

The service is available for
secondary insured persons for the
following 16 specified diseases:

Spinal canal stenosis

Progeria

Multiple system atrophy

Diabetic neuropathy, diabetic

* Rheumatoid arthritis renal disease, and diabetic

e Amyotrophic lateral sclerosis retinal disease

¢ Ossification of the Posterior e Cerebral vascular disease
Longitudinal Ligament (OPLL) e Arteriosclerotic obliterans

¢ Osteoporosis with bone fracture @ Chronic obstructive lung

® Presenile dementia disease

e Parkinson's disease and related  ® Arthrosis deformans with
diseases severe deformation on both

® Spinocerebellar degeneration knee joints or hip joint
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. . . To use long-term care insurance services, you need to H=
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When is a person notified of the certification result? How can we start to use the services? old i SXl=? MHIAE 0|2 = ?
In principle, a person will be notified within 30 days The person in question an%a service provider will conclude AXIHOZ AlMAZEE 302 O|LHO| EX|EIL|CE 2ol MH|AE MESts AKX HEX™o=z
from the day of application. an agreement individually. On the agreement, please check Ol%| 247 =at O Al = ot o o
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can ask for an examination. eOverview of the provider eService description LEmT HAIZIO] QU=X] 2HQISHAIT] HEELICH
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What do we do_ |_fphysu:al and mental conditions have changed cancellation fees, etc.) sMethods of usage (including = o—-— T S T N o L oS
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(1) Application for certification of long-
term care needs

Applicants

e The applicant or his/her family member can apply at the
ward office or its branch office of the ward of residence
(refer to page 45).

e You can ask the elderly support centers (community general
support centers), designated in-home long-term care
support providers, and long-term care insurance facilities
for alternative applications.

[What is an application agency?]

All application procedures for certification of long-term care
(support) needs, including obtaining, filing out the application
form and its submission, can be done by an agency. There
is no fee for an application by agency.

Documents required for application

1. Application form for certification of long-term care needs
2. Certificate of insured person for long-term insurance
3. Certificate of insured person for medical insurance
(private/national health insurance)
(Only for secondary insured persons)
*From December 2, 2024, the following shall be required from
persons without a certificate of insured person for valid medical
insurance
e Persons who have a My Number Health Insurance Card:
[Naotification of Health Insurance Eligibility Information] issued by
their medical insurer.
e Persons who do not have a My Number Health Insurance Card:
[Eligibility Confirmation] issued by their medical insurer.
4. My Number Card (individual number card), etc. (see page 45)
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(2) Visitation survey/Opinion brief by
private medical doctors

¢ Visitation survey

Survey personnel visit your home
and inquire about physical and
mental conditions.

e Opinion brief by private
medical doctor
The Kyoto City Long-Term Care Certification and Payout

Administration Office will make a request for an opinion brief
from the private medical doctor noted on the application.

(3) Examination/Judgment
(Kyoto City certification committee of
needed Long-Term Care)

The committee examines and
judges whether the person
needs nursing care, and to what
extent he/she needs it.
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(4) Certification

People who are certified as being at the support/care level
can use long-term insurance services.

Depending on the support/care level condition category, the
amount of available services and payment limits are defined.

Support level 1
Support level 2

Preventive long-term care services

Care level 1
Care level 2
Care level 3 Long-term care services
Care level 4
Care level 5

*Certification results will take effect on the day of application
retroactively, except for updated certification.

*The effective period of certification of long-term care needs
will be notified with certification results.

(5) Creation of preventive long-term care service plans
(preventive long-term care plans)/long-term care
service plans (long-term care plans)

¢ What is a care plan?

Care plans are created to enable users to make use of a service
in accordance with their wishes and mental/physical condition.

People with support levels 1 and 2 <preventive long-term care

service plans>

These plans are created by care managers at elderly support

centers (community general support centers) or facilities

(designated facilities of support for prevention of long-term

care) in charge of your ward, or other such persons.

e To find out what your elderly support center (page 41) is, please
inquire at the Kyoto City Long-Term Care Certification and Payout
Administration Office (See page 45).

People with care levels 1 through 5 <long-term care service plans>
Care support specialists (care managers) at in-home care
support facilities create plans.

e Creation fee: No individual payment is required. The full amount is
paid by the long-term care insurance.

e Preventive long-term care service/Long-term care service plans
can be also created by persons themselves. In such cases, please
report at the counter in your ward office/branches (Please refer to
page 45).

People who are not applicable (Independents)
There are some cases where community support projects may be used.
e Community support projects e Services/activity projects e General preventive long-term care projects Please refer to page 35
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People with support levels 1 and 2

(5) Creation of preventive long-term care
service plans

Recently, since | have begun to lose
strength in my legs, | feel going out is

a pain, and it’s hard to cook, clean, and
wash.

Time to use the preventive
long-term care services

,
We aim at increasing what you can do, V—
and enabling you to enjoy active life in a familiar

region for the rest of your life.

4 )

Example of people with support level 2

Long-term care insurance services
Outpatient services (care

prevention day services)
| go to a day service and do
functional exercises such as
bathing and exercises.

Other activities than the long-term
care services

Family support

My family members visit my home at least once a week,
and help me with cleaning.

What | do by myself

[ try to do the exercises | have learned through outpatient services
for 10 minutes every day at home.

Support other than long-term care insurance
services

| go to a Health and Longevity Salon close by and enjoy talking

\with people | see from around the area. )
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People with care levels 1 through 5
(5) Creation of long-term care service plans

Example of people with care level 3

Y
Nurses observe the

around the rooms
in order to prevent
recurrence of the

cerebral infarction

(stroke).

movements of my r
body, and help me V ______________
practice moving

Mon Tue Wed Thu Fri Sat Sun
= =
o O o O
= =] = =
= Home-visit o3 ey
nursing % 2 % 2
= D =R DN SR
)
= Home-visit Home-visit Home-visit Home-visit |
care care care care

R—9JIWh1L
ZBALF U

| receive training by
physical therapists in
order to improve walking
function, and return to
doing daily living
activities.

A home helper assists me
to take a bath to ensure
safe bathing. After
bathing, a home helper
cleans the bathroom.

Long-term care insurance
services other than those
described above

Sales of specified equipment covered by public

aid

Services other than long-term
care insurance services

Meal delivery service

A

| have requested the lunch delivery
service to improve my nutrition balance.

| bought a portable toilet
to prevent from falling
when | would otherwise
get up to go to toilet at
night.
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(6) Use of (preventive) long-term care
services

Preventive long-term care services are provided for people with
support levels 1 and 2, and others (long-term care services) for
people with care levels 1 through 5.

ltems marked with * are community-based services.

In-home related service

e Home-visit long-term care (home help service) (Note)

¢ (Preventive long-term care) Home-visit bathing long-term care

e Regular visiting/on demand home-visit long-term/nursing care*

® Home-visit at night for long-term care”

¢ (Preventive long-term care) Home-visit nursing

¢ (Preventive long-term care) Home-visit rehabilitation

¢ (Preventive long-term care) Guidance for management of
in-home medical long-term care

e QOutpatient day long-term care (Day service) (Note)

e Community-based outpatient day long-term care*

¢ (Preventive long-term care) Outpatient day long-term care
of dementia patients*

e (Preventive long-term care) Outpatient rehabilitation (Day care)

¢ (Preventive long-term care) Multifunctional long-term care
in small group homes*

¢ Multifunctional long-term care with nursing in small group homes*

e (Preventive long-term care) Short-term admission for daily
life long-term care (Short stay)

e (Preventive long-term care) Short-term admission for
recuperation (Short stay)
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e (Preventive long-term care) Rental service of equipment
for long-term care covered by public aid

e (Preventive long-term care) Supply of welfare equipment
purchase cost

¢ (Preventive long-term care) Supply of home modification cost

Facility/Residence related service

e Elderly welfare facilities (special elderly nursing home)

e Daily life care for people who stay in community-based
elderly welfare facilities®
(Community-based special elderly nursing home)
<The above two types of facilities, in principle, can be
used for people with care level 3 or more.>

e Healthcare facility for the elderly

e Integrated Facility for Medical and Long-term Care

e (Preventive long-term care) Daily life long-term care for
elderly in a specified facility

e Community-based daily life long-term care admitted to a
specified facility*

e (Preventive long-term care) Communal daily long-term
care for dementia patients*
(Group home for the elderly with dementia)
<Cannot be used by people with support level 1>

(Note) For "home-visit service" and "outpatient service" from
among the community support projects, please see
page 35 or later.
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Individual payment

@ The individual payment is 10%, 20%, or 30% of service expenses in principle.
The individual payment ratio is determined according to the following chart.

The sum of the taxable pension income + other incomes (*2) is 3.4 million yen or more

—>{ for a single-person household, or 4.63 million yen or more for a household of two or » 30%
. more persons aged 65 or older.
| The total amount of all incomes
(*1) is 2.2 million yen or more The sum of the taxable pension income + other incomes (*2)is 2.8 million yen or more
- »| Dut less than 3.4 million yen for a single-person household, or 3.46 million yen or > 20%
Q more but less than 4.63 million yen for a household of two or more persons aged 65 or °
jel older.
[0}
e The sum of the taxable pension income + other incomes (*2) is 2.8 million yen or more
@ : > for a single-person household, or 3.46 million yen or more for a household of two or >  20%
g T*he tptal amqupt of all incomes more persons aged 65 or older.
2 T (*1) is 1.6 million yen or more - e — 27T o Tan 28 mlon
5 mr e sum of the taxable pension income + other incomes (*2) is less than 2.8 million for
£ and less than 2.2 million yen —>| a single-person household, or less than 3.46 million yen for a household of two or > 10%
g > more persons aged 65 or older.
o q
= The total amount of all incom
% N € 10tal amount of all INncomes N 10%

(*1) is less than 1.6 million yen g

Persons exempted from the municipal tax
L,| Livelihood subsidy recipients
Facility residents based on the former measures

v

10%

*1 The total amount of all incomes: The amount of income after deducting the special deduction amount of income for long-term and short-term transfer of assets
such as land and building. If the total amount of all incomes includes employment income or taxable pension income, this amount should be the total amount
of the employment income or the taxable pension income minus 100,000 yen.

*2 The amount of all other incomes: The amount of the total earned income minus taxable pension income. If the total amount of all incomes includes employment
income, this amount should be the employment income (if the income adjustment deduction is applicable for the applicant with both employment income and
taxable pension income, this amount should be the amount before the deduction) minus 100,000 yen.

O 10% for secondary insured persons (persons from 40 years to less than 65 years enrolled in a medical insurance plan) regardless of the foregoing.
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e When you use the facilities and other services, the food
and staying (accommodation) costs, and daily expenses
need to be covered by users separately.

*The food and staying costs during short-stay, and the food
costs during outpatient day long-term care/outpatient
rehabilitation also need to be covered by users.

*The amount of the food and staying (accommodation)
costs are determined under the agreement between users
and facilities.

¢ Payment limits for the in-home related service

For the in-home related service, the payment limits provided
from the long-term care insurance are fixed.

The amount that exceeds the payment limits needs to be fully
covered by users.

Payment limits may be slightly different depending on the type
of service, and/or regions where business facilities are located.
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Home-visit long-term care, Home-visit bathing long-term
care, Home-visit nursing, Home-visit rehabilitation, Outpatient

care, Regional

outpatient care, Outpatient rehabilitation,

Short-term admission for daily life long-term care, Short-term
admission for recuperation, Rental service of equipment
for long-term care covered by public aid, Nighttime in-home
nursing care, Outpatient day long-term care of dementia
patients, Multifunctional long-term care in small group

homes, etc.
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Eligible persons

5,032 units/month (approx. 53,100 yen

Support level 1

5,032 units/month (approx. 53,100 yen

Support level 2

10,531 units/month (approx. 111,200 yen

Care level 1

16,765 units/month (approx. 176,900 yen

Care level 2

Care level 3

t
27,048 units/month (approx. 285,400 yen

Care level 4

30,938 units/month (approx. 326,400 yen

Care level 5

)

)

)

h( )

19,705 units/month (approx. 207,900 yen)
h( )

)

)

t (
36,217 units/month (approx. 382,100 yen

e Payment limits for the welfare equipment purchase and
home modification costs

Welfare equipment

purchase cos.t. 100,000 yen Fixed amount
(Sales of specified regardless of the
\ (yearly)
equipment covered by support/care level
public aid) condition
category
Home modification costs 200,000 yen

(per person per residence)
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Reduction of individual payment

e When individual payment becomes high (Allowance for high-cost long-term care service)
If the amount of the individual payment in the same household exceeds the following upper limit (monthly), the exceeding
amount will be refunded through application.

Upper limit of individual
payment (monthly)

15,000 yen for the
corresponding person

Persons such as those exempt from the municipal tax with the sum of the total other | 15,000 yen for the
incomes (*) and the taxable pension income is 809,000 yen (%) or less corresponding person

People in the household who receive municipal tax exemption, and who are not

Individual payment level

Persons receiving livelihood subsidies, and other such persons

applicable for the aforementioned 24,600 yen
Household with taxable income of less than 3.8 million yen 44,400 yen
yH(;)nusehold with taxable income of 3.8 million yen or more and less than 6.9 million 93,000 yen
Household with taxable income of 6.9 million yen or more 140,100 yen

*Please refer to *2 on page 17 about other total income amount.
%800,000 yen until July 2025

About medical Some charges paid for long-term care insurance services may be claimed as medical expenses for income
RUESLILTRINIE  and/or resident tax, as with medical expenses. For details, consult with the tax office.
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¢ Reduction of payment for the food and staying costs in

long-term care insurance facilities

(Allowance for long-term care service to a person admitted

to a specified facility)

The amount of payment for the food and staying
(accommodation) costs will be reduced depending on
income and assets, etc. (Tax-exempted pension is

included in pension income.)

To receive payment reduction, an application is required.

<Payment limit (approximate monthly amount) - For resident in a unit-type

private room of a special elderly nursing home ->

Individual payment level

Food cost

Staying cost

First level
Persons receiving livelihood subsidies, and other
such persons

9,000 yen

26,000 yen

Second level

Persons such as those exempt from the
municipal tax with the sum of the total other
incomes (*) and the pension income is
809,000 yen () or less

12,000 yen

26,000 yen

Third level (1)

Persons such as those exempt from the
municipal tax with the sum of the total other
incomes (*) and the pension income is more
than 809,000 yen (%) and 1.2 million yen or
less (including nontaxable pension.)

20,000 yen

41,000 yen

Third level (2)

People in the household who receive municipal
tax exemption, and who are not applicable for
the aforementioned

41,000 yen

41,000 yen

*Please refer to *2 on page 17 about other total income amount.

% 800,000 yen until July 2025

oThe specified resident nursing service fee will not be paid to persons in levels
listed above if their spouse who is living separately is paying the municipal tax,
or if the applicant's amount of savings exceeds a certain amount (e.g., 5 million

yen for a single person at level three (2) or 15 million yen for a couple).

¢ When the total amount of individual payment for long-term
care and health insurance becomes significantly high
(High-cost medical and long-term care service allowance)

When you use both long-term care insurance and medical
insurance systems, if the total amount of individual payment
for the long-term care insurance and medical insurance for
one year has exceeded the fixed limit, the exceeding
amount will be refunded later through application.

¢ Reduction of individual payment by social welfare
juridical persons

When people in the household who receive municipal tax
exemption and who have special difficulty making a living
use long-term care insurance services, there are cases
where individual payment may be reduced by social welfare
juridical persons. In order to receive a reduction in your
payment, an application is required.

¢ What do we do if we cannot pay the charges?

There are cases where payment may be reduced and
exempted when you cannot pay charges temporarily for
special reasons, such as disasters. Consult the counter in
your ward office/branches (Please refer to page 45).
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¢ Please use the easy and convenient account transfer
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Insurance premiums

For primary insured persons who pay using payment
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Insurance premiums for primary insured person M= DIE8Xe] 28E
Using the date of April 1_st of every year as a reference point, insurance premiums for one year (from April to next March) are calculated HH 48 122 7|22 1THIH4YEEH L1206 380 HSEZE L2 20| wiet At-8EtL|Ch.
according to the following categories. LE i 2E Heloe 2024H50] a2 0108 (2oH)
Wano;ne level categomlas — Insurance premium ratio | FY2024 annual insurance premiums (monthly) Zol0] 21 5%'&' %%*Eé%fégﬁ% (*JEI.E ?Djfc{a 210| AlDIA|
en the person receives livelihood subsidies =2010| tHEXNHEE 501l B X EE bl Al
When the person receives old-age welfare pension, and the person and all household MITEHA R R 7|£9%x0.285 24,4879 (2,040¢1)
1st level members receive municipal tax exemption Base amount x 0.285 24,487 yen (2,040 yen) 80T 2 0lat
. .+ 800,000 yen or less 2018l D= MOl AIZIMI | =olo] HE  Z0| [anor of
 When the person and all household | The total income with == Ud S=lgoatk off X}
: i o MI2EHAl [oitdIol ZB(=0101 191 | IIMEHAL Gi=240kh |T55af o Ols 7|1EMx0.43 36,9459 (3,0789)
2nd level membe.rs re_celve mUnICIpaI tax the appllcaﬂt S taXab|e ?‘éermglﬁl%gogr%’%?,lgg; Base amount x 0.43 36,945 yen (3,078 yen) }\-”J[_Hol_| g_?_cé_'_g(a‘;) il'k” _IH;I_%|I6|D_';-|:||_:1| 1208t Al 05t -
exemplion (indluding cases Where. | pension income in the. | ! HI3EH JHIA oi= 1202 o X0 71Z%x0.685 | 58,8552 (4,9049)
3rd level | thepersonissingle) previous year +the |Over 1.2 million yen Base amount x 0.685 58,855 yen (4,904 yen) =TT o meiE| A= ololo -
. — licant's oth HIACHH] |20 ARIMIHILIMZ MICht | 2t3E 2= 012/9] |80at ol 05} 7|1=9%0.9 77,3284 (6,4449%I)
o When the person receives municipal | PP!ICANts other = = >} SHl A= =204 =AU ’ = \Y =
4th level ) ; 800,000 yen or less Base amount x 0.9 77,328 yen (6,444 yen) S0 ADMIEHH MR | A SSE N
tax exemption, and some household income than taxable M5CHY |02 »o 800t ofl %7 7|1=oH 85,9209 (7,1609)
5th level | Momoerspay ';‘X“e”r}%ﬁg'nt)ax (before | pension Over 800,000 yen Base amount 85,920 yen (7,160 yen) A6 - Foll olot 7 xolu_x_l 11 94’ 51201 (7’87601|)
[ 12531 9l 0 [ e | - s — s [
6th level 1.25 million yen or less Base amount x 1.1 94,512 yen (7,876 yen)
T M7 PR A0 7| ZHx1.35 | 115,99290 (9,6669)
7th level : n yen, Base amount x 1.35 115,992 yen (9,666 yen) AT G T 5
less than 1.9 million yen Ct 1908t Al 04} 400 Gt = ol oll oll
1.9 million yen or more MIBEHA| off 0jgt JIEHX1.6 137,472% (11,4564)
8th level bit less tha% 4 million ven Base amount x 1.6 137,472 yen (11,456 yen) J00GT o OT&F 55007 =
oth level 4 million yen or more, bul | p 1x185 158.052 13.246 MI9EHA ol gjot = | 71EH%x1.85 158,952% (13,24649)
are ’ (=] = [ [
evel | e the person pays municipal Total am(#]mt of all less than 5.5 million yen ase amount x 1. ,952 yen (13,246 yen) H10EHA] ;_:0.5|OI ARIMI(ZH &) 2tMI2l E‘&'%\I E_.I'-i'o_";:_ 55007 91 018 7008 | 720 x 2.1 180,432%1 (15,0369
f ducti d Incomes Ie person 5.5 million yen or more, ? 80.432 036 = =) S IASZH ol gjot e | s — s —
10th level | tax (before reduction an less thah 7 mill Base amount x 2.1 180,432 yen (15,036 yen) =
. eamed duringthe ~ [but less than 7 million yen HM11SH| 7008t ¢l 01 8502 | 5= 04 x 2,35 201,912¢% (16,8269)
exemption) revious vear 7 million yen or more, but = ol O|gt = ! = ’ =
11th level p y i Base amount x 2.35 201,912 yen (16,826 yen) =
los Inan 35 ¢ ion yen HI12EH| Bo0u 8 011,000 | 7)=0fx2.6 | 223,392% (18,616%)
12th level bit Iess than 10 milion yen | B2se amount x 2.6 223,392 yen (18,616 yen) e T
ill M13CHA| "TEQT o gt J|=% x2.85 244,8724% (20,4069)
13th level 10 million yen o more. OUt | age amount x2.85 | 244,872 yen (20,406 yen) i I
ess than 11.5 million yen : ’ ’ H14EH] 11508t ol %1} 71Z=% x3.1 266,352 (22,19691)
14th level 1.5 million yen or more | Base amount x 3.1 266,352 yen (22,196 yen) W S AS2%2 EXHE S0 U] Eh| YTAS] 2E SHIHAS A SULLIC 2021HERE ASAIHIf HEEEI0], 202190] ABIN 20l 21st0f
M “The total amount of all incomes is the amount of income after deducting the special deduction amount of income for long-term and short-term transfer of assets such as land and building. The income indicator was ZA™E|= HsEs =0 M2t L2 Z20] AlArstL|CE
reviewed in 2021 and is now calculated as follows based on the long-term care insurance premium, which is determined based on the municipal tax information for 2021. HI~BEH - - - SHAS2UN| 20HAS0| TSE| Y= B, e 20AS0| ZHEHAS HMIHAL GIZ 1t ZHHE A UZE D= Q= 20| o] ASZUTHEHE
1st to 5th levels: ]HhetotalgToug}ofall \'ncomesinc\ttjr(]j.esemplomemlgtt:lonphe, thisarqognftsh?ﬁlddb%th?ergplqymeqtog%%rge (if the income adjustment deduction is applicable for the applicant with both employment = Eggr;‘qmo; r_':x'ﬂaprﬂo‘ o )oﬂqTOEﬁToﬁg ?v_ﬁsruﬂ_ = N CEET EEE AT e AT e TETmeeTE
ncome and taxable pension income, this amount should be the amount before the deduction) minus 100,000 yen. o= o1 S S e L S it T s A= —Ae L o e a = - _ e
{l\lhen the \'nco);ne IeSe\ ofl perlsons subjéct to r#unic‘\paul tax from 202#10 2023 was deteurm‘ined t(; bue level 6 or);wigher, if the total amount of income included income from salary, state pension, or other 2021~2023H5 AZIA| IHMIRIC] &5 EHAI(HIGEA 0leh)E EHEE T BAIASSHY S0I4S T= 25 Hs Silt HEEl 250] Zeh|of A= 32 e
such sources, a deductible of up to 100,000 yen was applied to the total amount of income from the relevant salary, state pension, or other such sources. However, this was a special measure for a limited SHAE ¥ S5 Hg St 2HHE 259 SHIMHNAM ZIH 108t AlS g—ﬁ\‘%’L\'EL SHRIZH oS =XIE 712H 3t EMIZ, 20249 % 0|2 0l= MSCIR| YELICH

period only, and is no longer applicable from 2024 onward.
| ] Sintce vgh‘ether the municipal tax is taxable or exempted is judged before applying the reduction and exemption regulation of the Kyoto City municipal tax code, even people with a municipal tax of "0 yen" may be handled
as taxable.
M The annual amount of insurance premiums you actually pay is fixed by rounding down less than 10 yen
M Whether a person is a household member or not is judged based on residence registration as of April 1st (when he/she has obtained eligibility after the fiscal year has already begun, the eligibility date is used).
M Taxed pensions refer to public pensions, such as the basic pension for the elderly, and the employees' pension for the elderly.
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¢ About reduction of insurance premiums

The following reduction system is applied to long-term care insurance premiums. People who meet both requirements 1 and 2 in the table below can receive reduction of the contents described respectively.

Requirement 1(*) Requirement 2 Reduction contents

The income level category is the 1t through 3rd (excluding livelihood subsidy recipients), | People who meetall of the following (1) through (4)
and the amount of income for all household members in the previous year is the following (1) The total of deposits and savings in the | Reduced to the base
amount or less household (excluding life insurance) is the | amount of long-term
following amount or less insurance premiums
* Single-person households: 2.4 million yen | y .21

(An additional 960,000 yen is added to it for
each additional household member)

e Single-person households: 800,000 yen or less
(An additional 320,000 yen is added to it for each additional household member)

o
e EEEE LSl €2 T ME7tH ASLICL Ofl HOf 27 1, 28 2F SZAF = 22 Z4242| BAl LIEC| ZUS & + USLICL
( 2

(2) The person does not have other lands and/or
houses than those of residency

The income level category for insurance premiums is the 3rd, and the total income for all | (3) The person is not a dependent relative of those

household members in the previous year is within the following amount range who belong to other households in terms of
income tax/municipal tax

(4) The person is not a dependent of those who
belong to other households in terms of
health insurance

Reduced to the base
amount of long-term
insurance premiums
x0.5

e Single-person households: Over 800,000 yen, but 1.2 million yen or less
(An additional 480,000 yen is added to it for each additional household member)
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*The income mentioned in requirement 1 includes various kinds of income, such as tax-exempted old-age welfare pensions, bereaved family pensions, disability pensions, unemployment insurance, elderly
foreign citizens’ welfare benefits, allowances, etc.

OPeriod of reduction: In principle, from a month when application is made to the end of the fiscal year

ONecessary documents: Documents for all household members that can confirm the above requirements (certificate of income and withholding tax for pensions/certificate of income and withholding
tax for salary/copy of final tax return/pension transfer notification/salary statement, deposits and savings book, health insurance certificate)
Besides the above-mentioned, long-term insurance premium payments may be reduced or exempted when properties have been seriously damaged due to disasters, when
incomes of the main income earner of the household have been significantly reduced (half or less compared to the previous year) due to a loss employment, hospitalization, death,
suspension/discontinuation of his/her business, or in the event that he/she is detained in a detention facility.

To receive reduction of long-term insurance premiums, an application is required. For details, contact the counter in your ward office/branches (Please refer to page 45).

¢ |f insurance premiums remain unpaid

If you fall behind in insurance premium payments, the following measures can be taken.

 The payment method will be changed to redemption payment (once you pay the full cost of service charges, and receive insurance benefits after application), or the insurance benefits will
be suspended temporarily.

e The individual payment ratio for service charges will be raised to 30% (40% for insured persons with the individual payment ratio of 30%).

 You will no longer receive the allowance for high-cost long-term care service, high-cost medical and care service allowance, or reduction of individual payment for the food and staying costs
in long-term care insurance facilities (allowance for long-term care service to a person admitted to a specified facility).

e Forced collection, such as seizure, is carried out.
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Notification of Long-Term Care Insurance Complaints counter H==

In the following cases, you need to notify or respond to If you have problems or inquiries about long-term care

(=] =) o= Sle= SHS U Oars = o
notification at the counter in your ward office/branches insurance, consult the following counters. Eh:-m 2= %‘TO'” = 7‘|-;|<-OH: —_l'_gl ‘_|"7<::'>| X|_/|\_ 7H OE?’:iO“ I-—HOH :EJ‘PJ §O| f /cBHF:fOfJ_'_ /:‘::Iz
— - =y — () -
(please refer to page 45). B Your ward office/Elderly long-term care insurance counter in S0l E1(46H|0IX| Fx)0f| £1100HOF =ILITH 20| AE = Chs -0l SEOHHAIR
« Submit your current insurance certificate for long-term care insurance upan notification. the Branch Health & Longevity Promotion Section, health @ i T 9= I 5E [THAIE £ ATA| MEsraAS B H= 70| 7N.X|A HZ AL XX 7
o Perform long-term care insurance procedures after you complete procedures of welfare 1st counter in Keihoku sub-branch (Please refer to P _;Tq_ﬁ\_ HZ S0| £&(7H - K4 ARl 270 A0S ZRA 7H—5u3_|_,:“:+ OS2 E&A HH 2X| M1
address changes (handled by ward offices, branch citizen counter sections, and page 45) Al A7 SIENS of = NS 242 SHUAIS. I:H_:._F_H:. =k=F XI-X_‘_T SSL T =
Keihoku sub-branch citizen counters). Wi ) itat th T t . =95 (4611"0|K| =4_2
— vt movmg outside the City Syitlsr%elve consultation on the overall long-term care Insurance . A|9_| 0“ Xl_.l_yéq_a I:HJ_’_ g [[H 7H9_5|_%|| I“_II:_ x._-ltl._l'O‘” EHO._I' /&)H:El.% tIIZI-J_'_ 9,«'§|—|Ef
. . . ' W ARI0A M2 [
I When you have moved in from outside the city W ALHOIA] x; ﬁjmoﬁg " B IEE HS53 Al
I When you have changed addresses within the city I Kyoto Prefecture Certification Committee for Long-Term Care B TS A9o JH —6T|:|M6.{E AEOoILE U35 o= =0 QIS OIMO|L} BHEZ Rl Sof st M2 tHoH
B When you have changed addresses in order to enter long-term care Insurance gﬁrawro—'OH ,;—/\*7‘? ljf”IEO* o [[HO ro |_E| oA gf o ;E; 7?501|= _‘"‘E'Z'JJH%T:I; *'/\TSII_OH AaPH_,OE
insurance facilities or nursing homes for the elderly outside Kyoto City, - - =5 s i Tim= = =52 omlVie Lo /=T s oAl=ll oAlsT=
If you have complaints about the care level certification or T2t I AS T s 4 o] [T}
or addresses of those facilities you have already entered have chianged. collection of insurance premiums, you can ask Kyoto Prefecture IMEENEEMEE R R MBIHS A2 Yy :
W When secondary insured persons with the certificate of insured person Certification Committes for Lo,ng-Term Care Insurance for u [L|}Er=<'3lx-;6t'?|>4ﬂﬂg&r§“r OTI_|71|+EII:7XJ<7J dEES 250 * A_*.:.'M’%—_'rf HE LHE2 YN &l CisERH 374 Ol
granted are no longer health insurance policyholders because they nati o oS ';' = e ollof EfL|CH
start to receive lvelihood subsidies g\;]oﬁ ﬁ:e?tlgsslg(r)]rlan examination within three months from the day followin u %}E ME o Elg—;flogiéﬁ —? t ot 7] ZHOHO| A|X
I When you have entered/left the following facilities he date vou receive decision contents v / Ej&éiﬂ%ﬁﬁ%" TESHRIE EIR] &1 Jofel Al W I/ER FDHZEE Y| AEtsl
People who enter them will not be insured persons for long-term care y : S2 HEs &5 LEL N I N o MEIA  LHE0| CHeH oI0] YS = nEE
insurance, but will receive measures for disabled persons. '}'fg*éﬁ“%‘j'ﬂ }\l_éffq% 7H%9r0}‘lléo%ij|},j§ __,'_D|7_—|7|-|:j‘§->l CHA| oqara‘o_“ D|$1AE/\|K-I}\-||_E |:||o+1£
*Designated disabled persons’ support facilities (limited to those that receive B Kyoto National Health Insurance Organizations Ilgaagg ::}JSOJI ot 2) E‘S:I ?PH Ol ﬂ% &E(ﬁ = o ?foflcf dElUl 2 E CISANE DEdS
benefit decisions for daily life care and facility entry support) eDisabled If you have complaints about service contents, you can 7H—°';_§ ot= Xtof eket) .:LLO S0 Ots &2 Ald M71& & ASLICE
, lites (i ide il | - : @ SUL =4 o] KHsts o2V @ =E B3
persons’ support facilities (limited to those that provide daily life care) ® Medical submit a statement of complaint to Kyoto National Health s gﬁ oleOSF e ool Atls e S -
facilities for disabled children eMedical agency designated by Minister of | o) izati Al o OHOH 5 0_5/\': Al E_,t—LmE ol &X of:_' Ald x._'|.‘.".]' (075)354-9090
o Facilies establ ional Cener for P nsurance Organizations. @3l Qo4 @ 13 AM @ L|Xf 22Xt
Health, Labor and Welfare e Facilities established by National Center for Persons o{Sof npadE| A|Ad ~ ZHol =2 A AlARLE
with Severe Intellectual Disabilities, "Nozominosono" e Leper sanatorium TEL (075) 354-9090 ng’—;—f "‘:;tMM = l_.uﬂfo%orH *}!EH}\HJ—_ALE;L
oShelters eFacilities related to helping industrial accident victims eHospitals s HZE Aot HA(RY 2 E HAlot= 240
that are designated welfare service providers for persons with disabilities, 2 .:.;) -
and perform medical care (limited to those that perform medical care) W AIZHS 1
M In the event of your death H 0|E0]| HHYUS Y

Il When your name has changed
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Selecting a satisfactory service provider

Announcement of long-term care service information

"Announcement of long-term care service information”
is provided as a structure to support for service users
to appropriately select service providers.

Available information

<<Provider overview>> <<Provider details>>

Provider address List of services
Services provided, fees, Fees for services, etc.
facilities, etc.

<<Provider features>>
Description and features of
services, provider's pitch
Capacity and availability of
spaces, efc.

<<Qperation indices>>
Radar chart shows the operation
indices of the provider
Initiatives for operating the

facility such as maintaining the
quality of services

"Announcement of long-term care service information" can
be browsed on the website of the long-term care service
information announcement system.

https://www.kaigokensaku.mhlw.go.jp/26/index.php
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Third-party evaluation of long-term care services

Third-party evaluators with specialized knowledge evaluate
long-term care services based on certain standards, and
support improvement of the quality. Also, they provide
information of the evaluation results in a comprehensible
way for users to select providers.

Evaluation implementationk Long-term care/welfare
(Investigation) ¥ service providers

\Investigation results/‘

Service users —

Utilization in service selection

Evaluation organization

Evaluator

Utilization in service
improvement

Results of "third-party evaluation of long-term care services" can
be browsed on the website of the Kyoto Care Social-welfare-services
Independent Evaluation Service Organization.
https://kyoto-hyoka.jp/

(Contact) Kyoto Care Social-welfare-services Independent
Evaluation Service Organization
TEL (075) 252-6292 (in Kyoto Prefecture Social Welfare Council)

What are the differences between announcement of long-term care

service information and third-party evaluation of care services?

"Announcement of long-term care service information” is the
provided service information announced exactly how it is,
while in "third-party evaluation," third-party evaluators with
specialized knowledge evaluate long-term care services
based on certain standards in order to improve the quality.
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Community support projects for long-term care prevention/

daily life support (community support projects)

The community support projects that we implement can
be broadly divided into the two categories of services
and activity projects, and general preventive long-term
care projects.

Services/activity projects

Description of services

Home-visit service (In-home assistance)

Home-visit long-term care workers (home helpers) visit
your home, and provide this service, which consists of
the following four types:
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Outpatient service (Day service)
This kind of service provides functional training, etc. at
day service centers, which consists of the following two

types:
Name Description
[Always provided]
IFc’)rr:avigEr\;e Services for over Fungtlonal training, transfer
9 three hours service
care type [Options for users]

Lunch, bathing, etc.

Services for one
Short hours | hour or more but
type less than three
hours

[Always provided]
Functional training
[Options for users]
Transfer service, lunch,
bathing, etc.

Name Description

Physical care by home-visit long-term care

Long-term care workers (home helpers)1), or daily life support

type used with physical care(2)
Life support Daily life support(2) by home-visit long-term care
type workers (home helpers)

Daily life support(2) by professionals who have
¢ completed the Kyoto City required training for
ype mutual support-type help service professionals

Mutual support

Support for travel to and from kayoinoba
(community gathering places) and other places
t provided by groups other than the operator of
ype kayoinoba or other such venues (run in some
administrative districts as a model project)

Travel support

*1 Physical care; Assistance for bathing and excretion, etc.
*2 Daily life support: Support for cleaning and shopping, etc.

*Some providers offer a short-term intensive preventative
program with the aim of independence in three months
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[Eligible users]
OPeople who need support
OPeople eligible for projects (*)

*People eligible for projects are those who have met the
standards under the basic check list implemented by the
elderly support centers (community general support
centers), or the counter in your ward office/branches, and
completed an application (limited to those aged 65 years or
older). They cannot use preventive long-term care or
long-term care services, but can use home-visit/outpatient
services.

For implementation of the basic check list, consult the elderly
support centers (community general support centers) in your
region, or the counter in your ward office/branches.

Individual payment

The individual payment is 10%, 20%, or 30% of service
expenses, the same as preventive long-term care services.
(See page 17)

Also, equivalent to the reduction system of individual
payment in preventive long-term care services, the similar
reduction project is implemented for the allowance for
high-cost preventive long-term care service. (See pages
21-23, some exceptions may apply)
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[Payment limits]

When people with support levels 1 and 2 use community
support projects, preventive long-term care services and
community support projects are integrally supplied and
managed within the range of payment limits of in-home
related services (see page 19).

Payment limits for project eligible people are 5,032 units/
month (approx. 53,100 yen).

Creation of preventive long-term care service plans

Also, when you use home-visit/outpatient services, as
with preventive long-term care services, health nurses at
the elderly support centers (community general support
centers) create preventive long-term care service plans.

We aim at increasing what you can do, and enabling you to
enjoy active life in a familiar region for the rest of your life.
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Long-term care prevention project (for the elderly)

In order that the elderly can live healthy lives without
needing long-term care services for the rest of their life, we
promote preventive long-term care activities according to
regional current conditions by opening classes related to
long-term care prevention and supporting independent
preventive long-term care activities in local communities for
all people aged 65 and above.

(1) Activities at Community Care Prevention Promotion Center
¢ Nursing care prevention classes and presentations

for improving motor function, nutrition, and oral function.

e Advice for nursing care prevention for people who
would like to engage in nursing care prevention on
their own in their communities.

(2) Health and longevity salons
These are visiting places established and operated
mainly by community members, in order that the elderly
can live healthy and active lives in their familiar regions.
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List of Community Care Prevention Promotion Centers
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Promotion Center

612-8437

Center name Address Telephone
Kyoto City Kita ward Community 54, Takagamine-tsuchitenjo-cho, Kita ward, 494-0323
(Care Prevention Promotion Center ~ {603-8465
Kyoto City Kamigyo ward 375, Ogawa-dori Imadegawa-sagaru
Community Care Prevention Nishiiru-higashiima-cho, Kamigyo ward, 417-4707
Promotion Center 602-0951
Kyoto City Sakyo ward Community  |3-3, Obayashi-cho, Shugakuin, Sakyo ward, 707-2730
Care Prevention Promotion Center | 606-8081
Kyoto City Nakagyo ward Communi[y 186, Jurakumawari-nishi-machi, 801-0389
Care Prevention Promation Center | Nakagyoku, 604-8402
Kyoto City Higashiyama ward 3 N
Community Care Prevention \g‘; 5600:%221 Honmachi, Higashiyama 551-2448
Promotion Center '
Kyoto City Yamashina ward Community | 10-5, Oyake-Mukaiyama, Yamashina ward, 585-3092
Care Prevention Promotion Center 607-8170
Kyoto City Shimogyo ward No.2 Kyoto Bldg. 5th floor, 227, Shichijo-dori
Community Care Prevention Nishinotoin-nishi-iru, Minamigawa- 361-1060
Promotion Center daikokucho, Shimogyo ward, 600-8223
Kyoto City Minami ward Community |Kyoto Medix Bldg. 3rd floor, 30, Karahashi- 693-6135
Care Prevention Promotion Center | Rajomoncho, Minami ward, 601-8453
Kyoto City Ukyo ward Community |12 Rokudo-cho, Daikakuji Monzen, Saga, 881-0404
Care Prevention Promotion Center | Ukyo ward, 616-8417
Kyoto City Nishikyo ward Community |46, Yamada-hirao-cho, Nishikyo ward, 392-7874
(Care Prevention Promotion Center 615-8256
Kyoto City Fushimi Community Care |51-5 Momoyama Mizuno Sakon Nishimachi, 612-8156
Prevention Promotion Center Fushimi ward, 612-0059 :
Kyoto City Fukakusa/Daigo o
Community Care Prevention 261 Fukakusa Kokubo-cho, Fushimi ward, 641-2543

*Contact the Community Care Prevention Promotion Center in your ward.
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.5%- Regions (school districts) managed by the elderly support centers (community general support
= centers) and contacts

admisicaiie Managing regions (school districts) Elderly supports (Telephong) | | 20TiMsuaive Managing regions (school districts) Elderly supports (Telephone)

0npg0, Nakagawa, Takagamine, Kinkaku, Kinugasa, Haradani (463-1686) Shimogyo Ward | Ikubun, Junpu, Kotoku, Shichijo-dai-san Shimabara (351-4850)
Taishogun Sanno, Kujo, Kujokodo, Kujotonan, Baikei, Higashi-baikei Higashikujo (662-3009)
Kita Ward Omiya, Shilchik.u, Taihoﬂ Shichiku (495-6638) Minami | Shoei, Kuze Kuze (933-5787)
Hotoku, Shimei, lzumoji Hotoku (223-3511) Ward | Toka, Towa, Kamitoba Toka (671-2343)
Kumogahata, Hiragino, Kamigamo, Motomachi Hiragino (712-8621) Minami-ouchi, Karahashi, Shoho, Kisshoin Karahashi (694-6222)
Rakushi, Kashiwano, Murasakino Murasakino (494-3346) Mizuo, Toin, Saga, Hirosawa Saga (873-3085)
Kenryu, Karaku, Seishin, Shoran Kenryu (432-8677) Takao, Utano, Omuro, Hanazono Hanazono (466-2711)
Kamigyo | Taiken, Ogawa, Churitsu, Shigeno, Kyogoku, Kasuga (Ogawa (415-8866) Arashiyama, Sagano Arashiyama (871-0200)

Ward | Ninna, Demizu

Ninna (465-7500)

Muromachi, Seiitsu, Nishijin, Toen, Juraku

Seiitsu (415-8770)

Kuta, Ohara, Yase, Kamitakano, Matsugasaki

Ohara (744-4055)

Yoshida, Shogoin, Kawahigashi, Shinto, Okazaki

Sakyo-minami (771-6300)

Hirogawara, Hanase, Kurama, Shizuichi, Aoi, Shimogamo

Sakyo-kita (706-7280)

Kita-umezu, Umezu

Umezu (862-5171)

Ukyo Ward 1 vano, Uzumasa, Minami-uzumasa

Tokiwano (873-3156)

Yasui, Yamanouchi, Saiin-dai-ichi, Saiin-dai-ni

Saiin (812-6712)

Keihoku-dai-ichi, Keihoku-dai-ni, Keihoku-dai-san

Keihoku (854-1111)

Kadono, Nishikyogoku, Nishikyogoku-nishi

Kadono (322-2236)

?ﬁgg Iwakura-kita, Iwakura-meitoku, lwakura-minami Iwakura (723-0800) Arashiyama-higashi, Matsuo, Shoyo Nishikyo North (392-7817)
Shugakuin-dai-ichi, Shugakuin-dai-ni Shugakuin (723-8077) Nisik Keitoku, Katsura-higashi, Kawaoka, Kawaoka-higashi Katsuragawa (391-1772)
Kitashirakawa, Joraku, Kinrin-higashiyama Shirakawa (762-5510) \ﬁééo Katsuragawa, Kalsura, Kataginara Nishikyo South (382-1127)
Yotoku, Yosei Takano (724-0397) Katsurazaka, Oe, Shinbayashi, Fukunishi Kutsukake (335-2201)
Kyogyo, Suzaku-dai-ichi, Suzaku-dai-ni, Suzaku-dai-roku | Suzaku (801-1384) Sakaidani, Takenosato, Oharano Sakaidani (331-8781)
Suzaku-dai-yon, Suzaku-dai-go, Suzaku-dai-hachi Nishinokyo (841-0883) Shimotoba, Itahashi, Minamihama Shimotoba (604-5011)

Ns\l;:?go Joson, Honno, Inui, Suzaku-dai-san, Suzaku-dai-nana | Honno (254-0021) Koga, Koganomori, Hazukashi, Yokooji Koganomori (931-8024)
Doda, Rissei, Fuyu, Ryuchi, Seisho, Chikkan, Hatsune, ) Mukaijima, Mukaijima-fujinoki, Mukaijima-ninomaru,
Nissho, Umeya, Tatsuike, Meirin Oike (257-5610) Mukaijima-ninomaru-kita, Mukaijima-minemi Mukaijima (622-8845)
Hicashi Imagumano, Ikkyo, Tsukinowa Rakuto (561-1356) Takeda. Sumivoshi Higashi-takasegawa
'93\5, 'yé’”‘a Kiyomizu, Rokuhara, Shudo, Teikyo Higashiyama (541-6171) » oUmiyosht (622-7745)
4% [Yusai, Awate, Yasaka, Shinmichi Awala (761-8010) Fushimi [ Noso, Yodo, Wizu (Yodo-minam] Yodo (633-6557)
Otowa, Otowagawa, Otsuka Otowa (595-8139) Ward | Momoyama, Momoyama-higashi, Momoyama-minami Momoyama (605-4707)
.| Anshu, Sankai, Nishino Sankai (583-5833) Inari, Sunagawa Fukakusa North (641-2544)
Yamashina I gzt minami, Dodo, Kanshu Kanshu (595-7736) Fufinomori, Fujishiro Fukakusa South (641-9301)

Ward Oyake, Ono Oyake (572-6660) Fukakusa Central

Ryogaoka, Kagamiyama Hinooka (595-5575) Fukakusa (642-5155)
QOuchi, Shichijo, Nishioji Shimogyo West (326-3639) Ogurisu, Ogurisu-miyayama, Ishida, Kasugano, Hino Daigo South (572-6572)
o o Shimogyo Central Kita-daigo, Daigo-nishi, Daigo, lkeda, Ikeda-higashi Daigo North (571-3560)
Shimogyo Kakuehi, Seisen, Shokuryu, Annei, Baikei (361-2141) *From April 2025, the Yuringakku district in the Shutoku area of Shimogyo Ward will be incorporated
Ward | Wakamatsu, Kaizan, Kikuhama, Sujin Shimogyo East (342-2698) into the Shimogyo Eastern area.

Nagamatsu, Kaichi, Hoen, Seitoku, Yurin*, Shutoku,

Shotoku

Shutoku (351-2153)

VERREL TSI This is a public support desk to provide comprehensive assistance to the elderly in each region
center (Community in terms of their nursing care, welfare, health, and medical services.
*Different elderly support centers provide support depending on which school district you
General Support Center)? STV
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You need to apply for the Long-Term Care Certificate in order to receive the long-term care insurance service (including the services/activities projects of the community support
Ap p |V| ng for se r\" [ - X330 projects). The services/activities projects are also available by registering for eligibility using the basic check list.
*If you are applying for a nursing care service due to an action of a third party such as a traffic accident, you are required to file documents including Sickness and Injury Form

(Third Party's Action) beside the regular application. Please inquire at the Kyoto City Long-Term Care Certification & Benefits Administration Center.
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*Application for certification of long-term care needs can be made electronically from the One-Stop Care Service (or Pittari Service).
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Contact information for ward and branch offices

075-708-7711

Ward and branch offices of your residence

Telephone (075)

Representative|  Direct
Elderly long-term care insurance counter, Kita Ward office | 432-1181 | 432-1364
Elderly long-term care insurance counter, Kamigyo Ward
office 441-0111 | 441-5106
Elderly long-term care insurance counter, Sakyo Ward office | 702-1000 | 702-1069
Elderly long-term care insurance counter, Nakagyo Ward
office 812-0061 | 812-2566
Elderly long-term care insurance counter, Higashiyama
Ward office 561-1191 | 561-9187
E}ﬁggy long-term care insurance counter, Yamashina Ward 592-3050 | 592-3290
Elqerly long-term care insurance counter, Shimogyo Ward 371-7101 | 371-7208
office
E}ﬁggy long-term care insurance counter, Minami Ward 681-3111 | 681-3296
Elderly long-term care insurance counter, Ukyo Ward office | 861-1101 | 861-1416

Health welfare 1st counter in Keihoku sub-branch of Ukyo

852-1815 (Direct)

Daigo branch

Ward office

Elderly long-term care insurance counter, Nishikyo Ward

office 381-7121 | 381-7638
Elderly long-term care insurance counter, Nishikyo Ward ) :
Rakusei branch 332-8111 | 332-9274
Elderly long-term care insurance counter, Fushimi Ward 611-1101 | 611-2078
office

Elderly long-term care insurance counter, Fushimi Ward 642-3101 | 642-3603
Fukakusa branch

Elderly long-term care insurance counter, Fushimi Ward 571-0003 | 571-6471

Contact information for the long-term care certification, benefits, and services:
Kyoto City Long-Term Care Certification & Benefit Administration Center

075-708-7711
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¢ Procedures of the long-term care insurance require your
“My Number”.
When you submit applications with your My Number

written on them, be sure to bring your "My Number Card
(individual number card)" or "documents to prove your My
Number (e.g. a notice card showing the same name and
address as the ones on your certificate of residence)", and
"a form of identification (driver license, etc.)".

¢ Please keep the certificate of insured person at hand in
case you need long-term care insurance services.
*The certificate of insured person has no expiration date.

*If the card gets lost or damaged, please report the loss
with the above necessary documents at counters in your
ward office/branches.
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