Guide to Accommodation for Inpatient Treatment
[Important!] Necessary Items
Check off the following items to make sure that you have prepared them to bring with you to the
accommodation.
□ Cash or credit cards, including transportation fee to go back home after the quarantine ends
□ A mobile phone and its charger
□ Health Insurance Certificate
□ Clothes, including underwear, socks, and pajamas
□ Towels, including bath towels *Only one towel is provided at the hotel.
□ Masks
□ Medicines including prescribed medicines and non-prescribed medicines for occasional use, and
your prescription record
□ Personal hygiene items including a toothbrush, a tube of toothpaste, a cup, a shaver, a hairbrush,
nail clippers and sanitary products
□ Daily use items including glasses, contact lens and the cleaning solution.
□ Personal grocery items such as drip coffee bags, tea bags, cups and chopsticks
□ PC with chargers, and items for your entertainment such as magazines and mangas.
□ Foods including instant cup noodles, snack foods, and sweets, which will be helpful if the lunch
box provided at the accommodation is not enough, and porridge pack, which is highly
recommended to bring with you for times when you feel unwell.
Available Equipment at the Hotel
・Hotel Wi-Fi
・TV (peripherals such as recording devices cannot be connected)
【ATTENTION！】No microwave ovens nor washing machines are equipped.
Information on Availability of Medicines:
Only non-prescription medicines and antifebriles can be provided at the hotel. Also, you must
see a doctor online first in order to have necessary medicines prescribed, which takes time.
Therefore, bring your prescribed medicines and non-prescribed medicines for your use as much
as possible.

FAQs are listed on the back of this leaflet
Q: Do I take a PCR test before leaving the accommodation?
A: A PCR test will not be conducted. In accordance with a law, you may return to the normal life if 10 days
have passed since the onset and if you fulfill the conditions for being discharged from the accommodation
such as 72 hours have passed and your symptoms have been improved. You can return to work from the
next day of the discharge.
Q: Do I need to take some money to the accommodation?
A: Yes. You need to pay the transportation fee to go back home. The accommodation costs are publicly
funded.
Q: Can I cancel the accommodation reservation?
A: In principle, you cannot cancel it. However, if you need to cancel due to unavoidable circumstances,
contact the City of Kyoto. Cancellation without any notice is strictly prohibited. It causes troubles for other
patients; therefore, contact the City first for consultation if you wish to cancel.
Q: The symptoms such as a fever come out on the day of admission, but can I still admit to the
accommodation?
A: Contact the City of Kyoto first.
Q: Even if I am underage, can I be admitted to the accommodation alone? Is there any age limit for the
admission?
A: Anyone who are junior high school students or older can admit to the accommodation alone, if they can
look after themselves. A letter of agreement signed by a parent or a guardian is necessary for junior high
school students’ admission.

