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Who can use services

Primary insured | Secondary insured
persons persons

People aged 65 years or

older People aged 40 years

or older but less than
65 years, and who have
health insurance
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People who need
nursing care for daily
activities, such as
bathing, eating, and
excretion, due to being
bedridden and/or
dementia

People who need
nursing care/support,
resulting from 16 types
of disease (i.e. specified
disease*) accompanied
by aging, such as
presenile dementia/
cerebral vascular
disease

People who need
support for daily life
operations, such as
housekeeping
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People who are insured persons and eligible to use the
services for long-term care insurance are described in the
left table.

Note that any procedures to buy the long-term care
insurance are not necessary in principle.

For foreign nationals, if they meet one of the
following conditions, they will be insured
persons for the long-term insurance operated
by Kyeto City.

People who have registered residency in Kyoto City

People who are permitted to stay over three months,
though the first period of stay is less than three
months.

What are specified diseases? |The service is available for
® Cancer (limited to cases where | Secondary insured persons for the
a physician has determined that following 16 specified diseases:

there is no prospect for recovery @ Progeria
based on generally accepted @ Multiple system atrophy
medical knowledge) ® Diabetic neuropathy, diabetic
® Rheumatoid arthritis renal disease, and diabetic retinal
® Amyotrophic lateral sclerosis disease
® Ossification of the Posterior @ Cerebrovascular disease
Longitudinal Ligament (OPLL) ® Arteriosclerotic obliterans
® Osteoporosis with bone fracture @ Chronic obstructive lung disease
® Young-onset dementia ® Arthrosis deformans with severe
® Parkinson's disease and related deformation on both knee joints
diseases or hip joint
® Spinocerebellar degeneration
® Spinal canal stenosis
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Procedures to use services/Available services

To use long-term care insurance services, you need
to apply and receive the certification of long-term care
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needs.
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When is a person notified of the certification result?

In principle, a person will be notified within 30 days

from the day of application.

*|f you are not satisfied with the certification result, you
can ask for an examination.

What do we do if physical and mental conditions have
changed after the certification?

You can apply for changing the support/care level
condition category.

How can we start to use the services?

The person in question and a service provider will conclude
an agreement individually. On the agreement, please check
if the following items are clarified.

eOverview of the provider eService description

eService charges (usage fees, actual expenses,
cancellation fees, etc.) *Methods of usage (including
procedures on cancellation) eComplaints counter of the
provider ®Responding methods in an emergency
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(1) Application for certification of long-
term care needs

Applicants

e The applicant or his/her family member can apply at the
ward office of its branch office of the ward of residence
(refer to page 45).

eYou can ask the elderly support centers (community
general support centers), designated in-home long-term
care support providers, and long-term care insurance
facilities for alternative applications.

[What is application agency?]

All application procedures for certification of long-term
care needs, including filling out the application form and
its submission, can be done by an agent. There is no fee
for an application by agent.

Documents required for application

1 Application form for certification of long-term care needs
2 Certificate of insured person for long-term insurance
3 Certificate of insured person for medical insurance
(private/national health insurance)
* Only for secondary insured persons
4 My Number Card (individual number card), etc.
(see page 45)
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(2) Visitation survey/Opinion brief by
private medical doctors

e Visitation survey
Investigators visit your home
and inquire about physical
and mental conditions.

e Opinion brief by private
medical doctor

A private medical doctor medically describes the person's

physical and mental conditions in opinion briefs.

If you do not have a family physician, please inquire at

the Kyoto City Long-Term Care Certification and Payout

Administration Office (See page 45).

(3) Examination/Judgment
(Kyoto City certification committee of
needed Long-Term Care)

The committee examines and
judges whether the person
needs nursing care, and to
what extent he/she needs it.
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(4) Certification

People who are certified as being at the support/care
level can use long-term insurance services.

(5) Creation of preventive long-term care
service/long-term care service plans

People with support levels 1 and 2

Depending on the support/care level condition category, <preventive long-term care service plans>
the amount of available services and payment limits are Health nurses at elderly support centers (community
defined. general support centers) in charge of your ward create
Support level 1 ) _ plans.
Preventive long-term care services ) .y .
Support level 2 e To find out who your Senior's Support (page 41) is, please
inquire at the Kyoto City Long-Term Care Certification and
Care level 1 Payout Administration Office (See page 45).
Care level 2 .
Care level 3 Long-term care services Pleople with care Ie"?ls 1 Ithr°u9h 5
Care level 4 <long-term carg serwce plans> .
Care level 5 Care support specialists (care managers) at in-home care
dre feve support facilities create plans.

*Certification results will take effect on the day of application e Creation fee: No individual payment is required. The full
retroactively, except for updated certification. amount is paid by the long-term care insurance.
*The effective period of certification of care needs will be

. . L e Preventive long-term care service/Long-term care service
notified with certification results. 9 /Long

plans can be also created by persons themselves. In such
cases, please report at the counter in your ward office/
branches (Please refer to page 45).
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People who are not applicable (independents)

There are some cases where community support projects may be used.

e For community support projects (Long-term care prevention projects (for the certified as support level), Long-term care
prevention project (for the elderly)), Please refer to page 35 and later.
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People with support levels 1 and 2
(5) Creation of preventive long-term care
service plans

Recently, since | have begun to lose
strength in my legs, | feel going out is
a pain, and it's hard to cook, clean, and
wash.

Time to use the preventive
long-term care services

,
We aim at increasing what you can do,
and enjoying active lives in familiar regions for the
rest of your life.

A
/

~

Example of people with support level 2

Long-term care insurance services

Preventive long-
term care outpatient
rehabilitation

To develop confidence for
long-time walking, experts
help me measure physical
fitness, stretch, and do
exercises to prevent from
falling.

Other activities than the long-term

care services

Family support
My family members visit my home at least once a
week, and help me with cleaning.

What | do by myself

| try to do the exercises | have learned through
preventive long-term care outpatient rehabilitation for
10 minutes every day at home.

Services otherthanlong-termcare insurance
services
| have trouble with cooking meals, and have a
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People with care levels 1 through 5

(5) Creation of long-term care service plans

Example of people with support level 3

Y

Nurses observe the

practice moving
around the rooms
in order to prevent
recurrence  of the

cerebral infarction
(stroke).
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movements of my I
body, and help me S Y .

Mon Tue Wed Fri Sat Sun
I O I O
@ @
> > 5 - 5
= by 25 25
Home-visit = 2 = 2
nursin & @ & @
‘ 832 23
o o
=] Y
T
= Home-visit Home-visit Home-visit Home-visit |

care

care

care

care

| receive training by physical
therapists in  order to
improve walking function,
and return to doing daily
living activities.

A home helper assists me
to take a bath to ensure
safe bathing. After bathing,
a home helper cleans the
bathroom.

Long-term care insurance
services other than those
described above

Sales of specified equipment covered by public aid
(portable toilet)

Services other than long-term
care insurance services

Meal delivery service
(At lunch, one meal every day, except Wed and Fri)

N

A

I have requested the lunch delivery service to

improve my nutrition balance.

| bought a portable toilet to
prevent from falling when |
would otherwise get up to
go to toilet at night.
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(6) Use of (preventive) long-term care
services

Preventive long-term care services are provided for people with support
levels 1 and 2, and others (long-term care services) for people with care
levels 1 through 5.

[tems marked with * are community-based services.

In-home related service

® Home-visit long-term care (home help service)ote)

e (Preventive long-term care) Home-visit bathing long-term care

e Regular visiting/on demand home-visit long-term/nursing care*

e Home-visit at night for long-term care*

e (Preventive long-term care) Home-visit nursing

e (Preventive long-term care) Home-visit rehabilitation

e (Preventive long-term care) Guidance for management
of in-home Medical long-term care

® Qutpatient day long-term care (Day service)note)

e Community-based outpatient day long-term care*

e (Preventive long-term care) Outpatient day long-term
care of dementia patients*

e (Preventive long-term care) Outpatient rehabilitation (Day care)

e (Preventive long-term care) Multifunctional long-term
care in small group homes*

e Multifunctional long-term care with nursing in small group homes*

e (Preventive long-term care) Short-term admission for
daily life long-term care (Short stay)

e (Preventive long-term care) Short-term admission for
recuperation (Short stay)
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e (Preventive long-term care) Rental service of equipment
for long-term care covered by public aid

e (Preventive long-term care) Supply of welfare equipment
purchase cost

e (Preventive long-term care) Supply of home modification cost

Facility/Residence related services

e Elderly welfare facilities (Intensive care home for the elderly)
e Daily life care for people who stay in community-based
elderly welfare facilities*

(Community-based intensive care home for the elderly)
<The above two types of facilities, in principle, can be used for
people with care level 3 or more.>

e Long-term care health facility

e Sanatorium medical facility for the elderly requiring
long-term care

e Integrated Facility for Medical and Long-term Care

e (Preventive long-term care) Daily life long-term care for
elderly in a specified facility

e Community-based daily life long-term care admitted to

a specified facility*

e (Preventive long-term care) Communal daily long-term
care for dementia patients*

(Group home for the elderly with dementia)
<Cannot be used by people with support level 1>

(Note) For "home-visit service" and "outpatient service" from
among the community support projects, please see
page 35 or later.
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Individual payment

® The individual payment is 10%, 20%, or 30% of service expenses in principle.

The individual payment ratio is determined according to the following chart.

18p|0 10 siedA g9
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The sum of the taxable pension income + other incomes (*2) is 3.4 million
—> yen or more for a smﬁle—person household, or 4.63 million yen or more for >  30%
. two-or-more person household
The total amount of all incomes
(*1) is 2.2 million yen or more The sum of the taxable pension income + other incomes (*2) is 2.8 million
»| yen or more and less than 3.4 million yen for a single-person household, or »  20%
3.46 million yen or more and less than 4.63 million yen for two-or-more °
person household
The sum of the taxable pension income + other incomes (*2) is 2.8 million
. ~T>{ yen or more for a single-person household, or 3.46 million yen or more for > 20%
The total amount of all incomes two-0r-more person ﬁouseh(ﬂd
= (*1) is than 1.6 million yen or more —— - -
and less than 2.2 million yen The sum of the taxable pension income + other incomes (*2) is less than
—>( 2.8 million yen for a smgg]le—person household, or less than 3.46 million yen > 10%
»| for two-or-more person household
The total amount of all incomes o
™ (*1) is 1.6 million yen or less »  10%
Persons exempted from the municipal tax
[ ,| Welfare recipients >  10%
Facility residents based on the former measures

*1 The total amount of all incomes: The amount of income after deducting the special deduction amount of income for long-term and short-term
transfer of assets such as land and building. If the total amount of all incomes includes employment income or taxable pension income, this

amount should be the total amount of the employment income or the taxable pension income minus 100,000 yen.

*2 The amount of all other incomes: The amount of the total earned income minus taxable pension income. If the total amount of all incomes includes
employment income, this amount should be the employment income (if the income adjustment deduction is applicable for the applicant with both

employment income and taxable pension income, this amount should be the amount before the deduction) minus 100,000 yen.

0O 10% for secondary insured persons (persons from 40 years to less than 65 years enrolled in a medical insurance plan) regardless of the foregoing.
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e When you use the facilities and other services, the food and
staying (accommodation) costs, and daily expenses need to
be covered by users separately.

*The food and staying costs during short-stay, and the food
costs during outpatient day long-term care/outpatient
rehabilitation also need to be covered by users.

*The amount of the food and staying (accommodation)
costs are determined under the agreement between users
and facilities.

e Payment limits for the in-home related service

For the in-home related service, the payment limits
provided from the long-term care insurance are fixed.
The amount that exceeds the payment limits needs to be
fully covered by users.

Payment limits may be slightly different depending on the
type of service, and/or regions where business facilities
are located.
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In-home nursing care, Home-visit bathing long-term care,
Home-visit nursing, Home-visit rehabilitation, Outpatient
care, Regional outpatient care, Qutpatient rehabilitation,
Short-term admission for daily life long-term care,
Short-term admission for recuperation, Rental service of
equipment for long-term care covered by public aid, Night-
time in-home nursing care, Outpatient day long-term care
of dementia patients, Multifunctional long-term care in
small group homes, etc.
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Eligible persons | 5,032 units/month (approx. 53,100 yen)

Support level 1 | 5,032 units/month (approx. 53,100 yen)

Support level 2 | 10,531 units/month (approx. 111,200 yen)

Care level 1 | 16,765 units/month (approx. 176,900 yen)

Care level 2 | 19,705 units/month (approx. 207,900 yen)

Care level 3 | 27,048 units/month (approx. 285,400 yen)

Care level 4 | 30,938 units/month (approx. 326,400 yen)

A10B81e3 UoIIpU0 |8A3| B1ed/1i0ddng

Care level 5 | 36,217 units/month (approx. 382,100 yen)

e Payment limits for the welfare equipment purchase and
home modification costs

Welfare equipment
purchase cost

(Sales of specified m(o'ggﬂ \;en Fixed  amount
equipment covered by yearly regardless of the
public aid) support/care level

200.000 condition category
Home modification costs LUuyen

(per person per residence)
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Reduction of individual payment

e When individual payment becomes high (Allowance for high-cost long-term care service)
If the amount of the individual payment in the same household exceeds the following upper limit (monthly), the exceeding
amount will be refunded through application.

Upper limit of individual

Individual payment level payment (monthly)

People in the household who receive municipal tax exemption, and who receive old-age 15,000 yen for the
welfare pensions corresponding person
Persons such as ones who is exempted from the municipal tax with the sum of the 15,000 yen for the

total other incomes (¥) and the taxable pension income is 800,000 yen or less corresponding person

People in the household who receive municipal tax exemption, and who are not

applicable for the aforementioned 24,600 yen
Household with taxable income of less than 3.8 million yen 44,400yen
Household with taxable income of 3.8 million yen or more and less than 6.9 million

93,000 yen
yen
Household with taxable income of 6.9 million yen or more 140,100 yen

* Please refer to *2 on page 17 about other total income amount.

About medical Some charges paid for long-term care insurance services may be claimed as medical expenses for
UMY income and/or resident tax, as with medical expenses. For details, consult with the tax office.
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¢ Reduction of payment for the food and staying costs in long-

term care insurance facilities

(Allowance for long-term care service to a person admitted
to a specified facility)

The amount of payment for the food and staying
(accommodation) costs will be reduced depending
on income and assets, etc. (Tax-exempted pension is
included in pension income.)

To receive payment reduction, an application is required.

<Payment limit (approximate monthly amount) - For resident in a unit-type
private room of a special nursing home ->

Individual payment level Food cost Staying cost

}I;irstieve_l he household wh i

eople in the household who receive

municipal tax exemption, and who receive 10.000ven 25,000yen
old-age welfare pensions

Second level

Persons such as ones who is exempted from
the municipal tax with the sum of the total
other incomes (*) and the pension income is 12,000yen 25,000yen
800,000 yen or less

The pension income includes non-taxable
pension.

Third level (D

Persons such as ones who is exempted from
the municipal tax with the sum of the total
other incomes (*) and the pension income is 20,000yen 40,000yen
more than 800,000 yen and 1.2 million yen
or less (the pension income includes non-
taxable pension)

}Ihirdl\evel @h household wh _
eople in the household who receive
municipal tax exemption, and who are not 41,000ven 40,000ven

applicable for the aforementioned

*Please refer to *2 on page 17 about other total income amount.
oThe specified resident nursing service fee will not be paid to persons in

levels listed above if their spouse who is living separately is paying the
municipal tax, or if the applicant's amount of savings exceeds a certain
amount (e.g., 5 million yen for a single person at level three @ or 15
million yen for a couple).
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When the total amount of individual payment for long-term
care and health insurance becomes significantly high
(High-cost medical and long-term care service allowance)
When you use both long-term care insurance and
medical insurance systems, if the total amount of
individual payment for the long-term care insurance
and medical insurance for one year has exceeded the
fixed limit, the exceeding amount will be refunded later
through application.

Reduction of individual payment by social welfare juridical
persons

When people in the household who receive municipal
tax exemption and who have special difficulty making
a living use long-term care insurance services, there
are cases where individual payment may be reduced by
social welfare juridical persons.

What do we do if we cannot pay the charges?

There are cases where payment may be reduced and
exempted when you cannot pay charges temporarily for
special reasons, such as disasters. Consult the counter
in your ward office/branches (Please refer to page 45).
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Insurance premiums
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Primary insured persons ‘

Calculated based on the income level
categories. (see page 27)

Secondary insured
persons

Calculated using the
calculation method of
your medical insurance

(Differs  depending on
salary/income)

swniwaid aosueinsui Aed o0} spoyiapy

e People  who receive old-age/
retirement/disability/bereaved
family pensions of 180,000 yen or
more annually*

Deducted from pension benefit

(special collection)

e People for whom special collection is
not applicable

Pay using payment slips or account

transfers for each period (ordinary

collection)

*For_people_who have become 65

years old, and who have moved

to_Kyoto city, insurance fees will
not immediately be deducted from
pension benefits, but will be paid
using_account transfers or_payment

slips at first.

Pay collectively as medical
insurance premiums by the
person (or householders if
he/she is a national health
insurance policyholder) or
dependents

Medical insurance
premiums

Portions of medical
insurance
and
long-term care insurance

(For details, contact your
medical insurer)
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e Please use the easy and convenient account transfer

payment!

For primary insured persons who pay using payment
slips, please use account transfers to prevent from
forgetting payments.

*For account transfers, insurance premiums paid using
payment slips are automatically transferred from your
account every month. If your payment method has
changed to special collection (deduction from pension
benefit), insurance premiums will not be transferred from
your account and there will be no double payment.

Insurance premiums are regarded as objects of deduction for
social insurance premiums for income and residence tax.

How to sign up for account transfer payment

Prepare the following items, and apply at counters
of corresponding financial institutions or JP Banks
(or postal offices) near you.

Items to be prepared

e Documents that prove the insured person's
number and collection number (payment
notification, etc.)

e Deposits or savings book

e Personal seal registered for the account

e Kyoto City long-term care insurance premiums
account transfer payment form

*When registration is complete, you will be notified by
postcard. Until then, please pay using payment slips.
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Insurance premiums for primary insured person
Using the date of April 1st of every year as a reference point, insurance premiums for one year (from April to next March)
are calculated according to the following categories.

Income level categories |Insurance premium ratiol Annual insurance premiums (monthly)

e \When the person receives livelihood relief
e \When the person receives old-age welfare pension, and the person and all household
Istlevel | embers receive municipal tax exemption Base amount x 0.3 24,480 yen (2,040 yen)
When th dall h hold 800,000 yen or less
e When the person and all househo ) )
2nd level | members receive municipal tax|The total income with O\.’ﬁ.r 800,000|yen, but 12| pase amountx0.43 35,088 yen (2,924 yen)
exemption (including cases where|the applicant's taxable|MZI0N YeN OT1€SS
the person is single pension Income  In i
3rd level p gle) the previous year + QOver 1.2 million yen Base amountx0.7 57,120 yen (4,760 yen)
« When the person receives municipal|the applicant's other
4th level tax exemption, and some household L,nec[?srroen*than taxable|800.000 yen or less Base amountx0.9 73,440 yen (6,120 yen)
5th level 23?&?(:2 gﬁg emxgg;[c&;i):rl])tax (before Over 800,000 yen Base amount 81,600 yen (6,800 yen)
6th level 1.25 million yen or less Base amountx1.1 89,760 yen (7,480 yen)
Over 1.25 million yen, but 1.9
7th level million yen or less Base amountx1.35 110,160 yen (9,180 yen)
Total amount of all|1.9 million yen or more, but
8th level |, When the person pays municipal tax|incomes(*) the person|less than 4 million yen Base amountx1.6 130,560 yen (10,880 yen)
(before reduction and exemption)  |earned during  the|4 million yen or more, but
9th level previous year less than 7 million yen Base amountx1.85 | 150,960 yen (12,580 yen)
7 million yen or more, but
10th level less than 10 million yen Base amountx2.1 171,360 yen (14,280 yen)
11th level 10 million yen or more Base amountx2.35 | 191,760 yen (15,980 yen)

* The total amount of all incomes is the amount of income after deducting the special deduction amount of income for long-term and short-term transfer of assets such as land and building. The
income indicator was reviewed in 2021 and is now calculated as follows based on the long-term care insurance premium, which is determined based on the municipal tax information for 2021.
1st to 5th levels: If the total amount of all incomes includes employment income, this amount should be the employment income (if the income adjustment deduction is applicable for the applicant
with both employment income and taxable pension income, this amount should be the amount before the deduction) minus 100,000 yen.
6th to 11th levels: If the total amount of all incomes includes employment income or taxable pension income, this amount should be the total amount of the employment income or the taxable
pension income minus 100,000 yen.

WiSince whether the municipal tax is taxable or exempted is judged before applying the reduction and exemption regulation of the Kyoto City municipal tax code, even people with a municipal
tax of "0 yen" may be handled as taxable.

M The annual amount of insurance premiums you actually pay is fixed by rounding down less than 10 yen

W Whether a person is a household member or not is judged based on residence registration as of April 1st (when he/she has obtained eligibility after the fiscal year has already begun, the
eligibility date is used).

MTaxed pensions refer to public pensions, such as the basic pension for the elderly, and the employees' pension for the elderly.
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¢ About reduction of insurance premiums

The following reduction system is applied to long-term care insurance premiums. Peaple who meet bath requirements 1 and 2 in the table below can receive reduction of the contents described respectively.

Requirement 1(*)

Requirement 2 Reduction contents

People who meet all of the following (1)

The income level category is the 1st through 3rd (excluding livelihood relief recipients), | trough (4] . o
and the amount of income for all household members in the previous year is the following | (1) The total of deposits and savings in- the | Reduced to the
amount or less household (excluding life insurance) is the | base amount of
* Single-person households: 800,000 yen or less following amount or less long-term insurance

(An additional 320,000 yen is added to it for each additional household member) ¢ S(X]fge(}gﬁirzﬁg|hgogugsggglSZ;Zifargélggqoyﬁr}m premiums x 0.21

each additional household member)

(2) The person does not have other lands and/
or houses than those of residency

The income level category is the 3rd, and the total income for all household members in | (3) The person is not a dependent relative of | Reduced to the

the previous year is within the following amount range those who belong to other households in | base amount of

e Single-person households: Over 800,000 yen, but 1.2 million yen or less terms of income tax/municipal tax long-term insurance
(An additional 480,000 yen is added to it for each additional household member) (4) The person is not a dependent of those | fees x 0.5

who belong to other households in terms of

health insurance

*The income mentioned in requirement 1 includes various kinds of income, such as tax-exempted old-age welfare pensions, bereaved family pensions, disability pensions, unemployment
insurance, elderly foreign citizens' welfare benefits, allowances, etc.
However, the special cash payment in 2020 (100,000 yen per person) is not included in the income or savings.
Period of reduction: In principle, from a month when application is made to the end of the fiscal year
Necessary documents: Documents for all household members that can confirm the above requirements (certificate of income and withholding tax for pensions/certificate of income and withholding
tax for salary/copy of final tax return/pension transfer notification/salary statement, deposits and savings book, health insurance certificate)
Besides the abovementioned, long-term insurance premium payments may be reduced or exempted when properties have been seriously damaged due to disasters,
when incomes of the main income eamer of the household have been significantly reduced (half or less compared to the previous year) due to a loss employment,
hospitalization, death, suspension/discontinuation of his/her business, or in the event that he/she is detained in a detention facility.
To receive reduction of long-term insurance fees, an application is required. For details, contact the counter in your ward office/branches (Please refer to page 45).

e If insurance premiums remain unpaid

If you fall behind in insurance premium payments, the following measures can be taken.

e The payment method will be changed to redemption payment (once you pay the full cost of service charges, and receive insurance benefits after application), or
the insurance benefits will be suspended temporarily.

e The individual payment ratio for service charges will be raised to 30% (40% for insured persons with the individual payment ratio of 30%).

 You will no longer receive the allowance for high-cost long-term care service, high-cost medical and care service allowance, or reduction of individual payment
for the food and staying costs in long-term care insurance facilities (allowance for long-term care service to a person admitted to a specified facility).

e Forced collection, such as seizure, is carried out.
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Notification of Long-Term Care Insurance

In the following cases, you need to notify or respond to

notification at the counter in your ward office/branches

(Please refer to page 45).

© Submit your current insurance certificate for long-term care insurance upon notification.

e Perform long-term care insurance procedures after you complete procedures of
address changes (handled by ward offices, branch citizen counter sections, and
Keihoku sub-branch citizen counters).

M When you are moving outside the city

M When you have moved in from outside the city

Il When you have changed addresses within the city

M When you have changed addresses in order to enter long-
term care insurance facilities or nursing homes for the elderly
outside Kyoto City, or addresses of those facilities you have
already entered have changed.

I When secondary insured persons with the certificate of insured
person granted are no longer health insurance policyholders
because they start to receive livelihood relief

Il When you have entered/left the following facilities
People who enter them will not be insured persons for long-term
care insurance, but will receive measures for disabled persons.
eDesignated disabled persons’ support facilities (limited to those that
receive benefit decisions for daily life care and facility entry support)
eDisabled persons’ support facilities (limited to those that provide
daily life care) eMedical facilities for disabled children eMedical
agency designated by Minister of Health, Labor and Welfare eFacilities
established by National Center for Persons with Severe Intellectual
Disabilities, "Nozominosono" elLeper sanatorium eShelters eFacilities
related to helping victims ®Hospitals that are designated welfare service
providers for persons with disabilities, and perform medical care (limited
to those that perform medical care)

M In the event of your death
M When your name has changed
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Complaints counter

If you have problems or inquiries about long-term care

insurance, consult the following counters.

M Your ward office/Elderly long-term care insurance counter
in the Branch Health & Longevity Promotion Section, health
welfare 1st counter in Keihoku sub-branch (Please refer to
page 45)

We receive consultation on the overall long-term care

insurance system.

*For complaints about service contents, we confirm with and investigate

providers, and instruct/advise them as needed.

M Kyoto Prefecture Certification Committee for Long-Term
Care Insurance

If you have complaints about the care level certification

or collection of insurance premiums, you can ask Kyoto

Prefecture Certification Committee for Long-Term Care

Insurance for an examination.

*You need to ask for an examination within three months from the day

following the date you receive decision contents.

M Kyoto National Health Insurance Organizations

If you have complaints about service contents, you can

submit a statement of complaint to Kyoto National Health

Insurance Organizations.

TEL (075) 354-9090
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Convincing selection of business facilities

Announcement of long-term care service information

"Announcement of long-term care service information" is
provided as a structure to support for service users to
appropriately select service business facilities.

Available information

<<Provider overview>> <<Provider details>>

Provider address List of services
Services  provided, fees, Fees for services, etc.
facilities, etc.

<<0peration indices>>

Radar chart shows the operation
indices of the provider
Initiatives for operating the
facility such as maintaining the
quality of services

<<Provider features>>

Description and features of
services, provider's pitch,
capacity and availability of
spaces, etc..

"Announcement of long-term care service information" can
be browsed on the website of the long-term care service
information announcement system.
https://www.kaigokensaku.mhlw.go.jp/26/index.php

(Contact) Long Term Care Promotion Section, Health and
Longevity Promotion Office, Kyoto City Public Health
and Welfare Department

TEL (075) 213-56871 FAX (075) 213-5801
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Third-party evaluation of long-term care services

Third-party evaluators with specialized knowledge
evaluate long-term care services based on certain
standards, and support improvement of the quality. Also,
they provide information of the evaluation results in a
comprehensible way for users to select providers.

Evaluation organization (‘ Evaluation implementation Long-term care/welfare
. . | 4 ; i
Evaluator Q (Investigation) service providers \
Investigation results
o \ /

Service users 'e' “—

& Utilization in service
Utilization in service selection improvement

Results of "third-party evaluation of long-term care services" can be
browsed on the website of the Kyoto Care Social-welfare-services
Independent Evaluation Service Organization.
https://kyoto-hyoka.jp/
(Contact) Kyoto Care Social-welfare-services Independent
Evaluation Service Organization
TEL (075) 252-6292 (in Kyoto Prefecture Social Welfare Council)

What are the differences between announcement of long-term care

service information and third-party evaluation of care services?

Provided service information is announced exactly in
announcement of long-term care service information,
while in third-party evaluation, third-party evaluators with
specialized knowledge evaluate long-term care services
based on certain standards in order to improve the quality.
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Community support projects for long-term care prevention/

daily life support (community support projects)

In community support projects, we implement two
projects in chief: "Long-term care prevention projects
(for the certified as support level)’, and "Long-term care
prevention project (for the elderly)".

Long-term care prevention projects (for the
certified as support level)

Description of services

Home-visit service (In-home assistance)

Home-visit long-term care workers (home helpers) visit
your home, and provide this service, which consists of
the following three types:

Name Description

Physical care by home-visit long-term care
workers (home helpers)(*1), or daily life
support used with physical care(*2)

Life support Daily life support(*2) by home-visit long-
type term care workers (home helpers)

Long-term
care type

Daily life support(*2) by professionals who
Mutual have completed the Kyoto City required
support type | training for mutual support-type help
service professionals

*1 Physical care: Assistance for bathing and excretion, etc.
*2 Daily life support: Support for cleaning and shopping, etc.

DY—ER| [FIABICEZER]
BR, ANEE

1 5RgLL L | LB I EIE]

L | ez
g) Ej'?ﬂé';ﬁ\ [FIFFE(C & 2EIR]

&, BR, ABRE

Gl

182~ 3, s o
B . |1 psRE~ BEEEATEDU/N\E
GRS E B EY 1 SRS D UEPEIC KD ESEE
H—E'Z B ([RAI3ERATET)

Outpatient service (Day service)
This kind of service provides functional training, etc. at
day service centers, which consists of the following three

types:
Name Description
[Always provided]
Preventive . Functional training,
Services for over ’
long-term transfer service
three hours ”
care type [Options for users]
Lunch, bathing, etc.
Services for one [Always prowded]
Functional training
Short hour or more but .
[Options for users]
hours type | less than three ;
Transfer service, lunch,
hours :
bathing, etc.
Services for one Exercise instruction
Short-term by rehabilitation
; . to one and a )
intensive professionals, such as
” half hours two . >
exercise . physical therapists (Ends
or three timesa | ! )
type in three months, in
week o
principle)
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[Target users]

® People who need support

® Project eligible people(*)

* Project eligible people are those who have met the

standards under the basic check list implemented by
the elderly support centers (community general support
centers), or the counter in your ward office/branches,
and completed an application (limited to those aged 65
years or older). They cannot use preventive long-term
care or long-term care services, but can use home-visit/
outpatient services.
For implementation of the basic check list, consult the
elderly support centers (community general support
centers) in your region, or the counter in your ward
office/branches.

[Individual payment]

The individual payment is 10%, 20%, or 30% of service
expenses, the same as nursing care prevention services.
(see page 17)

Also, equivalent to the reduction system of individual
payment in preventive long-term care services, the similar
reduction project is implemented for the allowance for
high-cost preventive long-term care service. (see pages
21-23, some exceptions may apply)

[Payment limits]
When people with support levels 1 and 2 use community
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support projects, preventive long-term care services and
community support projects are integrally supplied and
managed within the range of payment limits of in-home
related services (see page 19).

Payment limits for project eligible people are 5,032 units/
month (approx. 53,100 yen).

Creation of preventive long-term care service plans

Also, when you use home-visit/outpatient services,
as with preventive long-term care services, health
nurses at the elderly support centers (community
general support centers) create preventive long-
term care service plans.

We aim at increasing what you can do, and enjoying
active lives in familiar regions for the rest of your
life.
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Long-term care prevention project (for the elderly)
In order that the elderly can live healthy lives without
needing long-term care services for the rest of their life,
we promote efficient and effective preventive long-term
care activities according to regional current conditions
by opening classes related to long-term care prevention,
and supporting independent preventive long-term care
activities in local communities.

(1) Activities at Community Care Prevention Promotion Center

e Nursing care prevention classes and presentations

for improving motor function, nutrition, and oral
function.

e Guidance and advice for nursing care prevention for
people who would like to engage in nursing care
prevention on their own in their communities.

(2) Health and longevity salons

These are visiting places established and operated

mainly by community members, in order that the

elderly can live healthy and active lives in familiar
regions.
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List of Community Care Prevention Promotion Centers

Center name Address Telephone
Kyoto City Kita-ku Community Care |54, Takagamine-tsuchitenjo-cho, Kita-ku, 494-0323
Prevention Promotion Center 603-8465
) h . 375, Ogawa-dori Imadegawa-sagaru
Kyoto City Kamigyo-ku Community | G i chiima-cho, Kamigyo-ku, 417-4707
Care Prevention Promotion Center
602-0951
Kyoto City Sakyo-ku Community Care |Nursing Home Kayu Shirakawa, 155-3 762-5529
Prevention Promotion Center Joudo-ji Shin'nyo-cho, Sakyo-ku, 606-8414
Kyoto City Nakagyo-ku Community |186, Jurakumawari-nishi-machi, Nakagyo- 8010389
Care Prevention Promotion Center ~ |ku, 604-8402
Kyoto City Higashiyama-ku e
Community Care Prevention 794,15-chome, Honmachi, Higashiyama-ku, 5512448
; 605-0981
Promotion Center
Kyoto City Yamashina-ku Community | 10-5, Oyake-Mukaiyama, Yamashina-ku, 585.3092

Care Prevention Promotion Center  |607-8170

No.2 Kyoto Bldg. 5th floor, 227, Shichijo-dori
Nishinotoin-nishi-iru, Minamigawa-daikoku- 361-1060
cho, Shimogyo-ku, 600-8223

Kyoto City Shimogyo-ku Community
Care Prevention Promotion Center

Kyoto City Minami-ku Community Kyoto Medix Bldg. 3rd floor, 30, Karahashi-

Care Prevention Promotion Center  |Rajomoncho, Minami-ku, 601-8453 693-6135
Kyoto Cfty Ukyo-kq Community Care |66-1, Umezu-shirimizo-cho, Ukyo-ku, 864-1034
Prevention Promotion Center 615-0924
Kyoto City NI.ShIk\/O-ku Qommumty 48, Yamada-hirao-cho, Nishikyo-ku, 3927874
Care Prevention Promotion Center  |615-8256
Kyoto City Fushimi Community Care |51-5 Momoyama Mizuno Sakon Nishimachi, 612-8156

Prevention Promotion Center Fushimi-ku, 612-0059

Kyoto City Fukakusa/Daigo -
Community Care Prevention 261 Fukakusa Kokubo-cho, Fushimi-ku, 641-2543

) 612-8437
Promotion Center

*Contact the Community Care Prevention Promotion Center in your ward.
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? Regions (school districts) managed by the elderly support centers (community general support

\‘/ centers) and contacts
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(AT L R ) his is a public support desk to provide comprehensive assistance to seniors in each region in
(Re terms ofthewrnursmg care, welfare, health, and medical services.
gional Comprehensive Ji
Support Center)? Different seniors" support specialist provides support depending on which elementary school

district you live.
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Seniors' regional comprehensive support center
In-home long-term care provider, etc.

- - You need to apply for the Long-Term Care Certificate in order to receive the long-term care service (including nursing care prevention and living assistance service of the comprehensive A e x= HEBHE MY A(SFAIE | JHS0)Y - HE XY MH| A ZBHE 0| Z5tAIZ Y, Q7S 21F S Ee AL EQELch 12 oYy
APP'V'“Q for services program). The nursing care prevention and living assistance service can also be received by registering for eligibility using the basic check list. kl HI —_ OI S = xI' MEX|AMH|AE, 7|2 HI2|AE| AIJCHYA SES S5HA THE 0|83t 2~ UELICH
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*If you are applying for a nursing care service due to an action of a third party such as a traffic accident, you are required to file documents including Sickness and Injury Form (Third %E%_J_\}I'_ s H|3Xtoi| 2|5t g_ﬁ%’—lﬂ folez 7H2A1HIA_§ 0|235H= A=, MH|A 0|2 X} 0]2of = A AT (K3X} Q) .52 MRS
Party's Action) beside the regular application. Please inguire at the Kyoto City Long-Term Care Certification & Benefits Administration Center. H=aHoF St2 R, NEA| JHSQUHSHAIRMEZ 22I5 FA|7| HEZILICE
. — I ~ Receiving the services Ab CF Al A QIS olx — MHA 0] & —
~ Consultation— - Application Long-Term Care Certification ———— 4 ®3— M 3 i< oid
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4 can apply at the ward office of its A survey personnel visits you at your O|80{EE 1BstAl= XX A0 A7(SEXE ZAtO| EF MY £ 925104
long-term care services, branch office of the ward of your home and ask you about your physical Long e Long-t ired levels 1105 o lo ired lovels | A0 HFE X9 P J_M-,—«f e AlAl AR S0 sl 2&LICH 2715 Q5 1~5E2S HIoAl B Q5 15528 oAl 2
please consult at the || restatelsespge and mental health. cmréqmmd ng-term care required evels 1 to g ng-tem care required vels 1105 R né)ﬂﬂgaz};la‘x?;ﬂﬂqj AR R 24U ) <} SgS oM g M S3goM e
ST N . 1 = i ZE (461 =2 #x
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Everyone whao is 65 years or olde

(You may not be eligible due to
individual situation such as

having restrictions in exercises) | 5™

General nursing care prevention progra

*These are free of charge in principle
however, some may require fees.
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*65 years or
older only

Check against the hasic check list

We ask you to answer 25 questions about your motor function and other items (basic
check list) to determine if you are eligible for the service.

M Required documents - @ and @ above among required documents for the long-term

care certification.

Not
applicable
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Contact information for ward and branch offices

075-708-7711

Ward and branch offices of your residence

Telephone (075)

Representative Direct
Elderly long-term care insurance counter, Kita Ward office 432-1181 432-1364
E\d.er\y long-term care insurance counter, Kamigyo Ward 40111 1415106
office
Elderly long-term care insurance counter, Sakyo Ward office | 702-1000 702-1069
E\d.er\y long-term care insurance counter, Nakagyo Ward 812-0061 812-2566
office
E\d.er\ylong-term care insurance counter, Higashiyama Ward 5611191 561-9187
office
E\dler\y long-term care insurance counter, Yamashina Ward 592-3050 592-3290
office
E\d.er\y long-term care insurance counter, Shimogyo Ward 3717101 371728
office
E\dler\y long-term care insurance counter, Minami Ward 6813111 681-3296
office
Elderly long-term care insurance counter, Ukyo Ward office | 861-1101 861-1416

Health welfare 1st counter in Keihoku sub-branch of Ukyo

852-1815 (Direct)

Daigo branch

Ward office

E\d.er\y long-term care insurance counter, Nishikyo Ward 3817121 381-7638
office

E\der\y_\ong-term care insurance counter, Nishikyo Ward 332-8111 332-9274
Rakusei branch

E\dler\y long-term care insurance counter, Fushimi Ward 611-1101 611-2278
office

Elderly long-term care insurance counter, Fushimi Ward 642-3101 642-3803
Fukakusa branch

Elderly long-term care insurance counter, Fushimi Ward 571-0003 5716471

Contact information for the long-term care certification, benefits, and services:
Kyoto City Long-Term Care Certification & Benefit Administration Center

075-708-7711
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¢ Procedures of the long-term care insurance require your “My
Number”.
When you submit applications with your My Number
written on them, be sure to bring your "My Number
Card (individual number card)" or "documents to prove
your My Number (e.g. a notice card showing the same
name and address as the ones on your certificate of
residence)’, and "a form of identification (driver license,
etc.)".

¢ Please keep the certificate of insured person at hand in case
you need long-term care insurance services.
*The certificate of insured person has no expiration
date.
*|f the card gets lost or damaged, please report the loss
with the above necessary documents at counters in
your ward office/branches.
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